NPABUTENIbCTBO POCCUNCKOW GEAEPALIUN

NOCTAHOBJIEHUE
ot 12 aekabpsa 2012 r. N 1284

OB OLUEHKE IrPAXXOAHAMMWU 3OPEKTUBHOCTU AEATE/IbHOCTU
PYKOBOAWUTENENA TEPPUTOPUA/IbHbIX OPTAHOB ®EAEPA/IbHbIX
OPFAHOB UCMNOJIHUTENIbHOM BNACTU (UX CTPYKTYPHbIX
NOAPA3AENEHWUIA) U TEPPUTOPUA/IbHbIX OPFTAHOB rOCYAAPCTBEHHbIX
BHEBIOAMXKETHbIX ®OHA0B (UX PETMOHA/IbHbIX OTAE/NIEHUIA) C YYETOM
KAYECTBA NPEAOCTAB/IEHUA FOCYOAPCTBEHHbIX YCNYT, PYKOBOAUTENEN
MHOIo®yYHKUUOHA/IbHbIX LLEHTPOB NPEAOCTABNEHNA TOCYAAPCTBEHHDIX
N MYHUUUNANBHBLIX YCNYT C YYETOM KAYECTBA OPFTAHU3ALIMA
NPEAOCTABNEHUA TOCYAAPCTBEHHbBIX U MYHULUIMNANBbHBIX YCNVT,

A TAKXE O NPUMEHEHWU PE3Y/IbTATOB YKA3AHHOW OLLEEHKU KAK
OCHOBAHMWA AN1A NPUHATUA PELLEHUA O ,OCPOYHOM MPEKPALLEHUU
MCNONHEHUA COOTBETCTBYOLWLWMMU PYKOBOAUTENAMMU
CBOMUX AONKHOCTHbIX OBA3AHHOCTEMN

CnUCOK U3MEHAIOLWMX JOKYMEHTOB
(8 pea. MNoctaHoBneHui Mpasutenbctea PO ot 06.03.2015 N 197,
0T 23.09.2015 N 1012, 07 12.11.2016 N 1168, o1 04.04.2017 N 406,
o1 31.03.2018 N 395, o1 28.08.2018 N 1006, o1 20.11.2018 N 1391,
o1 15.11.2019 N 1458, ot 14.08.2020 N 1215, o1 17.05.2022 N 894,
oT 24.03.2023 N 471)

B cooTBeTcTBUM € NnognyHKTOM "n" nyHKTa 2 YKasa lMNpe3ngeHta Poccninckoit Pegepaunn ot 7 mas
2012 r. N 601 "O6 OCHOBHbIX HanpaBAEHWUSAX COBEPLUEHCTBOBAHWUA CUCTEMbI FOCYAAPCTBEHHOro
ynpasnexua" MpasutenbcTBo Poccuiickon degepaumnm NocTaHOBAAET:

1. YTBEpAWTb Npunaraemble:

MpaBuna oueHKM rpaxgaHammn 3GPeKTUBHOCTU AeATeNbHOCTM pyKoBOAUTENEN TEPPUTOPMATbHBIX
opraHoB denepasnbHbiX OPraHOB WCMO/MHUTENBHOM BAAcTU (UX CTPYKTYPHbIX NOApasaeneHuin) u
TeppPUTOPUANbHbIX OPraHOB roCyAapPCTBEHHbIX BHEOHOAKETHbIX GOHA0B (MX permoHasibHbIX OTAENEHUN) C
YYETOM KayecTBa MNpenoCcTaBAeHMA FOCYyAapCTBEHHbIX YCAyr, pyKoBoauTenei MHOrodpyHKUMOHabHbIX
LEeHTPOB NpeaoCTaBAEHUA roCy4apPCTBEHHbIX U MYHULUMMNANbHbBIX YCAYT C Y4€TOM KayecTBa OpraHusauum
NpeaocTaB/NeHNs FoCYAapCTBEHHbIX WU MYHWUMNANbHBIX YCAYr, a TaKXe MNPUMEHEHMA pe3y/ibTaToB
YKa3aHHOM OLUEHKM KaK OCHOBAHMA A/ NPUHATUA PelleHMn O AOCPOYHOM MPEKPALLEHUM UCMOJHEHMUA
COOTBETCTBYIOLUMU PYKOBOAUTENAMU CBOUX AONKHOCTHbIX 06A3aHHOCTEN;

(B peq. MoctaHoBneHuA Mpasutensctea PP ot 31.03.2018 N 395)

nepeyeHb roCyAapCTBEHHbIX YCAYr, B OTHOWEHWW KOTOPbIX MPOBOAMTCA OLLEHKA rpakgaHamwu
3 dEeKTUBHOCTU [eATENbHOCTU PYKOBOAMUTENEN TeppUTOPUANbHBIX OpPraHoB deaepasibHbiX OpPraHoB
UCMONHUTENbHOW  BAAcTU  (MX  CTPYKTYPHbIX MOApPasfeneHuin) U TeppuTOpUasbHbIX OPraHoB
rocyZapCTBEeHHbIX BHEGOAKETHbIX GOHAO0B (MX PErvoHaNbHbIX OTAENEeHWI), a TaKKe pyKkoBoauTenemn
MHOTOdYHKLNOHANbHbIX LLEHTPOB NPefoCTaBAEHNA FOCYAAPCTBEHHbIX M MYHUUMNANbHBIX YCAYT.
(8 pea. NoctaHoBNeHuUA MpaButenbctea PO ot 31.03.2018 N 395)
(n. 1 8 pea. NoctaHoBneHMA MpaButenbctea PO ot 06.03.2015 N 197)

2. YcTaHOBUTb, YTO MUHUCTEPCTBO 3KOHOMMYECKOTO pa3BuTuA Poccuiickolt depepaumm asasercs
onepaTopom aBTOMATM3MPOBAHHON WMHbOPMALMOHHON cuctembl "UMHbOPMaLMOHHO-aHaAUTUYECKasA
CMCTEMA MOHMUTOPMHIA KayecTBa rocyfapcTBeHHbIXx ycnyr" (ganee - uHGOpMaLMOHHAA cucTema
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MOHMWTOPMHTA rOCYAapCTBEHHbIX YCAYT), @ TaKXKe AaeT pa3bACHEHUA Mo Bonpocam npumeHeHus MNpasun,
YTBEPKAEHHbIX HACTOALLMM NOCTaHOBNEHUEM.

NHbopmMauMOHHas cMctema MOHUTOPUHIA FOCYAaPCTBEHHbIX YCAYT PAa3MELLAeTCs HA TEXHUYECKMX
cpencTBax LeHTPoOB 06paboTKM paHHbIX, obecneymBalowmx ee PYHKUMOHMPOBAHME U BXOAALLMUX B
MHPPACTPYKTYPY, obecneunBatoLLyto MHPOPMALMOHHO-TEXHOOTMYECKOE B3amMmogencrame
MHGOPMAUMOHHBIX CUCTEM, MCNONb3YEMbIX AA NPEeAOCTaBAEHNA TOCYAAPCTBEHHbBIX U MYHULMMNANAbHbIX
YCAYT U UCNONHEHWUA FTOCYAAPCTBEHHbIX U MYHULUMMANAbHBIX GYHKLUMIA B 3N1EKTPOHHOM dopme.

MuHUCTEPCTBO UUGPOBOro Pa3BUTKA, CBA3M M MACCOBbIX KOMMYHMKaLMn Poccuiickon ®eaepaumm
ocyuiectBasfeT GYHKLUMM MO TeXHONorMYyeckomy obecrneyeHnto GpyHKLMOHUPOBAHMA MHPOPMALMOHHOM
CUCTEMbI MOHWUTOPMHIA rOCYAAPCTBEHHbIX YCAYr MOCpeacTBOM MNpeaocTaBieHus B obbeme,
cornacoBaHHOM ¢ MWHMCTEPCTBOM 3KOHOMMYECKOro pa3BuTuA Poccuiickon Pepepaumnu, TEXHUYECKUX
CpeacTe LeHTpoB 06paboTKM pOaHHbIX, obecrneymBaloWwmx ee QPYHKUMOHMPOBAHME WM BXOAAWMX B
MHOPACTPYKTYpY, obecneuunBatoLLyto MHGOPMALNOHHO-TEXHO/IOTMYECKOE B3anMmoaencraune
MHOOPMALMOHHBIX CUCTEM, UCNONb3YEMbIX A/1A NPEAOCTaBAEHNA rOCYAaPCTBEHHbIX U MYyHULMMNANbHbIX
YCAYT U UCMOJIHEHUA TOCYAAPCTBEHHbIX M MYHUUMNAAbHbLIX GYHKUWIA B 3/1EKTPOHHON dopme, 3a cyeT
cpencte denepanbHOro 6roaXKeTa, NpeaycMOTPeHHbIX MuHUCTepCTBY UUMGPOBOrO PasBUTMA, CBA3U U
MacCOBbIX KOMMYHWKaumii Poccuiickonn Pepepaunu.

(ab3aL, BBeaeH MoctaHoBneHuem Mpasutenbctea PO ot 17.05.2022 N 894)
(n. 2 B pea. NoctaHoBAeHMA MpaButenbctea PO ot 06.03.2015 N 197)

3. YcTaHoBUTb, YTO MUHUCTEPCTBO UMPPOBOrOo PasBUTMA, CBA3M M MACCOBbIX KOMMYHMUKaLUM
Poccuiickor depepaumnm ABNAETCA OMNepaTopomM aBTOMATU3IMPOBAHHOM WHPOPMAUMOHHOM CUCTEMBI
"depepanbHblit TenedoHHbIN LEHTP cOOpa MHEHWUI rpaXKaaH O KauecTBe rocyapcTBeHHbIX ycayr" (aanee
- bepepanbHbiit TenedoHHbIN LEHTP).

(8 pea. NoctaHoBNeHuMA MpaButenbcTea PO ot 20.11.2018 N 1391)

4. MMHUCTEPCTBY 3KOHOMMYECKOTO pa3suTmna Poccuinckon ®epepaumm:
a) po 1 mapta 2013 r.:
ab3au, ytpatua cuny ¢ 1 uona 2019 roaa. - NoctaHoBneHue Mpasutensctea PO ot 31.03.2018 N 395;

no cornacoBaHmto ¢ MMHUCTEPCTBOM CBAI3M M MACCOBbIX KOMMYHUKauuii Poccuiickoin deaepaumm
pa3paboTaTb U yTBEPAMTL NONOXKEHNE 06 MHPOPMALMOHHON CUCTEME MOHUTOPUMHIA FOCYAapPCTBEHHbIX
ycnyr;

Nno cornacoBaHuio ¢ MUHUCTEPCTBOM CBA3M M MaCCOBbIX KOMMYHMKauuii Poccuiickoin depepaunm
paspaboTaTb M yTBEpAMTb TPebOBaHUA K TEXHO/NOTMYECKMM, MPOrPaMMHbLIM M OPraHM3aLMOHHbLIM
cpeactBam  cbopa  AaHHbIX, NPeaycMOTpeHHbIM  [paBunamu, YTBEPHAEHHbIMU  HACTOALLMM
nocTaHoB/eHMEM, M 0becneynBatoLLMM BO3MOXKHOCTb 06PabOTKM M MOHUTOPUHTA PE3Y/bTAaTOB OLLEHKW B
MHPOPMALMOHHOM CUCTEME MOHUTOPUHIA FOCYAaPCTBEHHbIX YCAYT;

6) o 31 mapta 2013 r. co3gaTb M BBECTM B IKCMAyaTauuto MHOOPMALMOHHYIO cuUcTeMy
MOHMUTOPUHTA rOCYAaPCTBEHHbIX YCAYT;

B) fo 1 niona 2019 r. paspaboTaTtb 1 yTBEPAUTb METOANYECKNE PEKOMEHOALMM:

no opraHusauum paboTbl deaepanbHbiX OPraHOB  WMCNOMHMTENbHOW BAAacTM, OpPraHos
rocyAapCTBeHHbIX BHEBIOAXKETHbIX GOHAOB, BbICLUMX UCMOAHUTE/IbHBIX OPraHOB rocyAapCTBEHHOM BAacTH
cybbekToB  Poccuitickoit  degepaumm M MHOTOQYHKUMOHANbHbLIX  LEHTPOB  NpeaocTaB/ieHus
rocyAapCTBEHHbIX U MyHULMMNAAbHbIX YCAYT C OT3bIBaMM rpa*kKaaH Nno OUEeHKe KavecTBa rocyAapCcTBeHHbIX
N MYHUUMNAAbHBIX YCAYT, Pa3MELLEHHbIMWU B 31€KTPOHHOM BUAE Ha crneunannsmposaHHom caite ("Baw
KOHTPO/b") B UHGOPMALMOHHO-TENIEKOMMYHUKAUNOHHOM ceTh "NHTepHeT";
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Nno BHEAPEHMUI0 CUCTEMbl OLUEHKM rpaxaaHamu 3¢bGeKTUBHOCTUM AeATeNbHOCTUM pyKoBOAUTENEN
TepPUTOpPUANbHbIX OpPraHoB deaepanbHbiX OPraHOB WCMNONIHUTENbHOM BAacTM (MX CTPYKTYPHbIX
nogpasgeneHuii) u TeppuUTOPUANbHbIX OPraHOB TOCYAAPCTBEHHbIX BHEOOOKETHbIX ¢GOHAOB (KX
PEervoHasbHbIX OTAE/IEHWNI) C yYEeTOM KayecTBa NpenoCTaB/eHUs rocy4apCTBEHHbIX YCAYT;

Nno BHEAPEHMUID CUCTEMbI OLEHKM rpaxkaaHamun 3¢PEeKTUBHOCTU AeATeNbHOCTU pyKoBoAUTenei
MHOTOGYHKLMOHaAbHbIX LLIEHTPOB NPeaoCTaB/leHMA roCyAapCTBEHHbIX U MYHULIMNANbHbIX YCAYT C yY4EeTOM
KayecTBa opraHM3aLum NpeaocTaBNeHnsa rocyapCTBeHHbIX YCAYT U MYHULMNAAbHbIX YCAYT.

(nn. "8" B pea. MNoctaHoBneHus MpasuTtenscrtea PO ot 31.03.2018 N 395)

5. MUHUCTEPCTBY CBA3M M MACCOBbIX KOMMYHUKaumMii Poccuiickoit Pepgepaunn o 1 maprta 2013 r.
Mo corfacoBaHuto ¢ MUHUCTEPCTBOM SKOHOMMYECKOTO pa3BuTUa Poccuninickon Pepepaunn paspabotaTsb 1
YTBEPANUTL NONOXKEHME O PpeaepansbHOM TenePpoHHOM UeHTpe n go 31 mapTta 2013 r. co34aTb 1 BBECTU B
3KcnayaTauuto pesepanbHblit TenepoHHbIN LEHTP.

6. YcraHoBWUTb, uTO [paBuna, yTBEPXKAEHHbIE HACTOALWMM MNOCTAHOBNEHMEM, MPUMEHAIOTCA B
OTHOLWUEHUM TOCYAAPCTBEHHbIX YCAYr, ONpeAesieHHbIX MepPeyYHeM, YTBEPMKAEHHbIM HACTOALMM
NMOCTAHOB/EHNEM.

B OTHOLWEHMM rocyAapcTBEHHbIX ycayr dpesepanbHOro opraHa UCNoHUTENIbHOW BAACTU UKW OpraHa
rocy4apCcTBEHHOro BHEbOAKETHOTO doHaa, OKasaHue KOTOPbIX OCyLLEeCcTBASAETCS B
MHOTOGYHKLMOHA/bHbIX LEHTPax MNpPeAoCTaBAEHUs TOCYAApPCTBEHHbIX W MYHWUMNANbHbIX YCAyr B
COOTBETCTBUM C NYHKTOM 1 4yacTu 6 ctatbn 15 PegepanbHoro 3akoHa "O6 opraHusaumMm NpeaocTaBAeHNn
rocygapcTBEHHbIX M MYHUUMNANbHbIX YCAYr" U KOTOpble He BXOAAT B MepeyYeHb, YTBEPHAEHHbIM
HACTOALLMM NOCTAHOB/IEHWMEM, OLEHKA KayecTBa UX NpeaoCcTaB/ieHMA OCYLLECTBASETCA B COOTBETCTBUMN C
nyHktamm 8 - 10 [paBua, YTBEPXAEHHbIX HACTOALWMM MOCTaHOBNAEHUEM, 33 WCKAOYEHUEM
rocyapcTBEHHbIX YCAYr, Pe3yNbTaTOM NpeaoCcTaBNeHMA KOTOPbIX ABAAOTCA NPUEM U yYeT YBeAOMIEHUN
O Hayane OCYLECTBAEHNS OPUANYECKUMU NIMUAMU U MHOUMBUAYANbHbIMKM NpeanpuHUMaTENS MU
oTAeNbHbIX BUAOB pPaboT M ycnyr corfacHo nepeyHio paboT U ycayr B cocTaBe OTAENbHbIX BUAOB
npeanpuHMMaTeNbCKOW  AeATeNbHOCTU, nNpeaycMoTpeHHomy npunoxeHnem N 1 K [lpaBunam
npeacTaBNeHUs YBEAOMIEHUIA O Hayane OCYLeCTBNEeHUS OTAeNbHbIX BUAOB MPeAnpuUHUMATENIbCKOM
OeATeNbHOCTU M y4yeTa YKa3aHHbIX YBEeAOMJIEHUM, YTBEPMKAEHHbIM MOCTaHOBAeHUeM [MpaBUTENbCTBA
Poccuitckoit Pepepaunmn ot 16 wuona 2009 r. N 584 "O6 yBegomuTenbHOM MoOpAAKe Hayana
OCYLLECTBNIEHNA OTAE/bHbIX BUAOB NPeanpUHUMATENbCKOM geaTenbHoCcTn".

(B pea. NocTtaHoBneHui MpaButenbctea PO o1 12.11.2016 N 1168, ot 31.03.2018 N 395)

B OTHOWEHMM TroCyAapCTBEHHbIX M MYHULMNAbHbLIX YCAYr, NPenoCTaBAAeMbIX COOTBETCTBEHHO
OopraHamm rocyAapCTBEHHOM BAacTM cybbekToB Poccuitickoit Pepepaumm M opraHamm MeCTHOro
CaMoynpasBfeHna B  MHOrOQYHKUMOHA/IbHbIX  LEHTPax NpeaoCTaBNEeHUA  FOCYAAPCTBEHHbIX U
MYHUUMNANbHbIX YC/IYT B COOTBETCTBUM C NyHKTamM 2 1 3 yactu 6 ctatbk 15 depepanbHoro 3akoHa "06
OpraHM3aumMmM npenocTaBfeHMA FOCYAAPCTBEHHbBIX M MYHULMMAAbHBIX YCayr", OLeHKa KayecTBa WX
NnpesoCcTaBNEHNA OCYLLECTBAAETCA B COOTBETCTBMM C NyHKTamu 8 u 10 [Mpasun, yTBEpPKAEHHbIX
HaCTOALWMM NOCTAHOB/IEHUEM.

(ab3aL, BBeaeH MNoctaHoBneHnem Mpasutenbctea PO ot 31.03.2018 N 395)
(n. 6 B pea. NocrtaHoBneHuMA MpaButenbctea PO ot 06.03.2015 N 197)

7. epepanbHbIM OpraHam UCNONHUTENLHOW BAACTU U OpraHam rocy4apCTBEHHbIX BHEOHOAMKETHbIX
$OHO0B, NpPesoCTaBAAWMUM FOCYAAPCTBEHHbIE YCAYTM B COOTBETCTBMM C MYHKTOM 6 HacToAwero
NOCTAHOB/IEHUA, B CPOK A0 1 nioHa 2015 r.:

a) obecrneuntb pasmelleHWEe OMPOCHOrO MOAYNS MHPOPMALMOHHOW CUCTEMbI MOHUTOPWHIA
rocyZ,apCTBEHHbIX YC/IYT Ha CBOMX OPULIMANBHBIX CaliTax M 0PULIMANBbHBIX CaiTax CBOUX TEPPUTOPUANBHBIX
OpraHoB (perMoHasbHbIX OTAeNeHN) B MHPOPMALMOHHO-TEIEKOMMYHMKaLMOHHOM ceTn "UHTepHeT";

6) onpegennTb B LEHTPaNbHOM annapaTte ¢denepasbHOro opraHa WCMOAHUTENbHOM BAACTU U
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rocy4apcrBeHHoro BHebloaxeTHoro ¢poHAa CTPYKTYpHOe noapasaeneHue, OTBETCTBEHHOE 3a KOHTPO/b
KayecTBa NpeaoCcTaBAeHMA roCyAapCTBEHHbIX YCAYT;

B) obecneunTb COBMeCTHO C deaepanbHbIMU  OpraHamuM  UCNOJAHUTENbHOW  BNAcCTH,
OCYLLECTBNAIOWMMM KOOPAUHALUIO U KOHTPOSIb UX OEATeNbHOCTM, BHECEHME B aAMMHUCTPATUBHbIE
pernameHTbl NpPeaoCTaB/IeHNA FOCYAapPCTBEHHbIX YCAYr U3MEHEHUI, HanpaB/ieHHbIX Ha onpeaeneHue
nopaaka MHGOPMMPOBAHUA rpaxkaaH o cbope MHEHUI O KayecTBe NPeaoCcTaBEHHOM rocyAapCTBEHHOM
YCAyrn, B COOTBETCTBUM C METOAMYECKMMU PEKOMEHZAAUMAMU MO BHEAPEHUIO CUCTEMbI OLLEHKM
rpaxkaaHamm adpGeKTUBHOCTU AeATEeNIbHOCTU PYKOBOAMTENEN TEPPUTOPUANbHBIX OpraHoB deaepanbHbix
OpPraHoOB WCMOJIHUTENIbHOM BAAcTU (UX CTPYKTYPHbIX NOApasaeneHuin) n TepputopuanbHbIX OpraHoB
rocygapcTBeHHbIX BHebloAXKeTHbIX GOHA0B (MX pPerMoHanbHbIX OTAENEHUN), YTBEPKAAEMbIMU
MWHUCTEPCTBOM SKOHOMMYECKOTO pa3BuUTMA Poccuiickon deaepauuu;

r) obecneyntb BHECEHWME B AOJIKHOCTHble pPernameHTbl  (OOMKHOCTHblE  MHCTPYKLMN)
pyKoBoAMTENEN TEPPUTOPUANBHBLIX OPraHOB (MX CTPYKTYPHbIX MNoApasAeneHUn WUAU PernoHanbHbIX
oTaeneHun) nokasateneh 3PpPeKTUBHOCTU UX AEeATENbHOCTM C YY4eTOM KauyecTBa NpefocTaB/ieHUs
rocyaapcTBEHHbIX YCAYr B COOTBETCTBUN C METOAMUYECKUMU PEKOMEHAALNAMM NO BHEAPEHUIO CUCTEMDI
OUEHKN rpaxkaaHamn 3GGEKTUBHOCTM AeATeNbHOCTU PYKOBOAUTENEN TeppUTOPUanbHbIX OpPraHoB
depnepanbHbIX OPraHOB UCMOHUTENLHOM BAACTM (MX CTPYKTYPHbIX NOApa3AeNeHUIA) U TepPPUTOPUAbHBIX
OpraHoB roCyAapCTBEHHbIX BHEDBIOAMKETHbIX POHAOB (MX PerMoHasbHbIX OTAENEHUI), YTBEPKAAEMbIMU
MWHUCTEPCTBOM SKOHOMUYECKOTO pa3BuUTMA Poccuiickon deaepauuu.

(n. 7 8 pea. NoctaHoBneHuMA Mpasutenbctea PO ot 06.03.2015 N 197)

7(1). PekomeHaoBaTbh OpraHam rocyiapcTBeHHon BnacTn cybbektos Poccuiickon depepaunu:

a) obecneuntb pasmelleHWEe OMNPOCHOrO MOAYNSA MHPOPMALMOHHOW CUCTEMbI MOHMUTOPMHIA
rocyAapCTBEHHbIX YCAYT Ha CBOMX OPULMANBHBIX CalTax M oPpULMANbHBIX CalTax MHOFOGYHKLMOHANbHbIX
LEHTPOB MpPeAoCTaBAEHUA TFOCYAAPCTBEHHbIX W MYHWUMMANbHbIX ycayr B WMHPOPMaLMOHHO-
TeNeKOMMYHUKaUNOHHOM ceTn "UHTepHeT";

6) onpepenTb B LEHTPASbHOM annapate BbICWIEro MWCMNOJHUTENBHOrO OpraHa cybbekTa
Poccuiickoit Pepepauunn AnuUo, OTBETCTBEHHOE 32 KOHTPO/1b KAaYeCcTBa NPeA0CTaBAEHUA FOCYAapPCTBEHHbIX
U MYHULUMNANIbHbIX YCAYT;

(B peq. MNoctaHoBneHua Mpasutensctea PP ot 24.03.2023 N 471)

B) obecrneunTb BHECEHME B AO/MIKHOCTHbIE UHCTPYKUMW PYKOBOAUTENEN MHOFOQYHKLMOHANbHbIX
LEHTPOB NPeAOCTaBNAEHUA rOCYAaPCTBEHHbIX U MYHULMNAAbHBIX YCAYr NOKasaTenein 3pGeKTUBHOCTU UX
AeATeNbHOCTM C YY4ETOM KayecTBa OpraHu3aumMm npesocTaBAeHUs rocy4apcTBEHHbIX U MyHULMNANbHbIX
YCAYr B COOTBETCTBMM C METOAMYECKUMU PEKOMEHOALUMAMM MO BHEAPEHUIO CUCTEMbI OLEHKM
rpakgaHamm  3GGEKTUBHOCTM  AeATeNbHOCTM  pPyKoBOAMTENen MHOTOQGYHKUMOHANbHbIX LEHTPOB
NpeaocTaBAEHMA TFOCYAAPCTBEHHbIX WM MYHMUMMANbHbIX YCAYT C Y4eTOM KayecTBa OpraHusauuu
NpeaocTaBAEHMA FOCYAAPCTBEHHbLIX M MYHMUMNAAbHbLIX YCAYr, yTBep:KAaeMbiMM MUHUCTEPCTBOM
3KOHOMMYECKoro pa3suTtua Poccuitickoin ®eaepaumn.,

(n. 7(1) BBegeH MoctaHoBneHnem MpasuTtenbctsa PO o1 31.03.2018 N 395)

8. Peanmsaums HacTosIEro MOCTAaHOB/IEHUS OCYLLECTBAAETCA B Npeaeniax YCTaHOBJ/IEHHOM
MpasuTtenbctBom Poccuitckolit Pepepaunm YUCNEHHOCTU PabOTHUKOB LEHTPAsIbHbIX annapaToB WU
TePPUTOPUAbHBIX OPraHOB denepasibHbIX OPraHOB UCMONHUTENIbHOM BAACTM, LEHTPA/IbHbIX annapaTos,
TEPPUTOPUANbHBIX OPraHOB MM PErMOHa/bHbIX OTAENEHUI OPraHOB roCyAapCTBEHHbIX BHEOOAMKETHbIX
$oHOO0B, a TakKe OOOKETHbIX aCCUrHOBaHMW, NpPeAyCMOTPeHHbIX B deaepanbHoOm bBrogxeTe
CoOoTBeTCTBYOWMUM defepanbHbIM OpraHam WCNOJIHUTENIbHOW BAAacTM W OpraHam rocyAapCTBEHHbIX
BHeb6AKeTHbIX GOHA0B.

(n. 8 B pea. NocraHoBneHuA Mpasutenbctea PP ot 06.03.2015 N 197)

MNpeacenatens MNpasutensbcTea
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Poccuiickon ®epepaymm
O.MEABEAEB

NPABUNA
OUEHKU TPAXKAAHAMU 3OPEKTUBHOCTU AEATE/IbHOCTU
PYKOBOAWUTENENA TEPPUTOPUA/IbHBIX OPTAHOB ®EAEPA/IbHbIX
OPFAHOB UCMOJIHUTE/IbHOM BNACTU (UX CTPYKTYPHbIX
NOAPA3AENEHNIA) U TEPPUTOPUA/IbHbIX OPTAHOB FOCYAAPCTBEHHbIX
BHEBIOAMXKETHbIX ®OHA0B (UX PETMOHA/IbHbIX OTAE/NIEHUIA) C YYETOM
KAYECTBA NPEAOCTAB/IEHUA FOCYQAPCTBEHHbBIX YCNYT, PYKOBOAUTENEN
MHOIro®yYHKUUOHA/IbHbIX LLEHTPOB NPEAOCTABNEHNA TOCYAAPCTBEHHbIX
N MYHUUUNANBHBLIX YCNYT C YYETOM KAYECTBA OPTAHU3ALIMA
NPEAOCTABNEHNA TOCYAAPCTBEHHBIX U MYHUUUNANBHbBIX YCNVT,

A TAKXE MPUMEHEHUA PE3YIbTATOB YKASAHHOM OLIEHKU KAK
OCHOBAHMUA AN1A NPUHATUA PELLEHUA O ,OCPOYHOM NMPEKPALLEHUU
MCNONHEHUA COOTBETCTBYOLWLWMMU PYKOBOAUTENAMMU
CBOUX AO/MNKHOCTHbIX OBA3AHHOCTEM

CnUCOK U3MEHAIOLWMX JOKYMEHTOB
(8 pen. MNoctaHoBneHuit Mpasutenbctea PO ot 06.03.2015 N 197,
o1 12.11.2016 N 1168, ot 31.03.2018 N 395, 01 20.11.2018 N 1391,
oT 24.03.2023 N 471)

1. Hactoawme [lpasuna onpeaenAtdT OCHOBHble KPUTEPUM U MNOPALOK OUEHKU rparkgaHamu
3bdeKTUBHOCTU AeATEeNbHOCTU pyKoBOAMTENE TeppUTOPUAsbHbIX OpraHoB deaepanbHbIX OpPraHoB
WCNOJIHUTENbHOM  BAAcTU  (MX  CTPYKTYPHbIX MOApasAeNeHuin) U TeppuTopuasibHbIX OpraHoB
rocyZapCTBEHHbIX BHebIOAKeTHbIX (OHAOB (MX pPEervoHasibHbIX OTAENEeHUM) C y4eTOM KayecTsa
NpefoCTaBNEHUA  TFOCYAAPCTBEHHbIX  YCAYr, PyKoBOAMUTENed  MHOFOQYHKUMOHANbHbIX  LEHTPOB
NpPeaoCTaB/IeHNA TOCYLAPCTBEHHbIX M MYHULMNAJbHbIX YCAYr C Y4eTOM KayecTBa OpraHusauuu
NpenoCcTaBNeHUs TFOCYLAAPCTBEHHbIX W MYHULMNANAbHLIX YCAYr (ganee - pyKoBoAWTENM), @ TaKxke
NPUMeEHEHNA Pe3yNbTaTOB YKA3aHHOW OLEHKM KaK OCHOBAHWA AN NPUHATUA PelleHuit 0 A0CPOYHOM
NpeKpaLeHN CNONHEHUS PYKOBOAUTENAMMN CBOUX AO/IKHOCTHbIX 06A3aHHOCTEN.

(8 pea. NoctaHoBneHui Mpasutenbctea PO ot 06.03.2015 N 197, o1 31.03.2018 N 395)

2. OueHKa 3dPEeKTUBHOCTM AEATENbHOCTU PYKOBOAMUTENEN MNPOBOAUTCA FpaxgaHamMmu Ha BCex
CTaamMsaX nNpPeaoCTaBNEHUA OUEHMBAEMbIX T[OCYAAPCTBEHHbIX WM MyHMUMNANAbHbIX ycayr (ganee -
OLEeHMBaeMas ycnyra), B TOM YUCie B C/lydae MPUOCTAHOBAEHMA UX NPeSOCTaBAEHUA UM OTKasa B MX
NpeaocTaBNeHNUM, HAa KOTOPbIX C FPaXKAaHaMM OCYLLLECTBAANOCh HENOCPEeACTBEHHOE B3aUMOLENCTBUE.

(n. 2 B pea. NoctaHoBneHMA MpaButenbctea PO ot 31.03.2018 N 395)

3. B uenax nposeaeHuns oOueHKU 3PPEeKTUBHOCTU AeATEeNbHOCTM PYKOBOAMTENEN BbIABAAETCS
MHEHMWe rpa*kaaHMHa O KayecTBe NPenocCTaB/ieHMs OUeHWBaeMbiX ycayr (C oueHKoW no 5-6annbHoi
LUIKane), BKAOYasA OLLEHKY MO CeAyoWMM OCHOBHbIM KPpUTEPUSIM:

(B peq. MocTtaHoBneHuA Mpasutensctea PP o1 31.03.2018 N 395)

a) Bpems NpeaocTaBAeHUs OLLEHNMBAEMbIX YCNYT;
(8 pea. NoctaHoBNeHuUA MpaButenbctea PO ot 31.03.2018 N 395)

6) Bpema 0XnaaHua B ouepeam npum Noay4eHMM OLLEHNBAEMbIX YCAYT;
(8 pea. NoctaHoBNeHuMA MpaButenbctea PO ot 31.03.2018 N 395)
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B) BEXAMBOCTb M KOMMETEHTHOCTb COTPYAHWKA, B3aMMOAEMCTBYIOWErO C 3asABuTeNemM npu
npeaocTaBieHNM OLEHMBAEMbIX YCAYT;
(B pea. NocTtaHoBneHua Mpasutensctea PP ot 31.03.2018 N 395)

r) KOMOPTHOCTb YCNOBUIA B MOMELLEHUW, B KOTOPOM MPefoCcTaB/eHbl OLEeHNUBAEMbIE YCAYTH;
(B pea. MNocrtaHoBneHua Mpasutensctea PP ot 31.03.2018 N 395)

A) AOCTYyNHOCTb MHpOPMaLMK O NopsKe NpeaoCTaB/eHMA OLLEHUBAEMbIX YCAYT.
(8 pea. NoctaHoBneHuA MpaButenbctea PO ot 31.03.2018 N 395)

4. B OTHOLWEHWUM OLEHMBAEMBIX YCAYT, NPEA0CTaB/IEHNE KOTOPbIX OCYLLECTBAAETCA B 3/IEKTPOHHOM
BMAe, rpakgaHam obecrneymBaeTcs BO3MOXHOCTb WX OLEHKM Ha BCeX CTaamax npenocTaBieHus
OUEeHMBaEMBbIX ycayr (MHPOPMUPOBaAHUE O NOPAAKE MOYYEHMA OLEHUBAEMbIX YCYT, 3annCb Ha NpUem,
noaadya 3aaBaeHuA, NosiydeHme MHGoOPMaLMKN O Xo4e NPeAoCTaBeHUA OLEeHMBAEMbIX YCAYT, NOJyYeHUe
pesy/nbTaTa UX NpPeaocTaBneHnA) HeNMocpPeaCTBEHHO NOCAE UX MONYYEHMUA.

(8 pea. NoctaHoBneHuA MpaButenbctea PO ot 31.03.2018 N 395)

[nAa oueHKM oueHnBaeMblx yCayr, NPeaoCcTaBAAemMbIX B 9N1EKTPOHHOM BUAE, UCNONb3YIOTCA Takue
KpUTEPUM KAYyecTBa, KaK HOCTYNHOCTb MHPOpPMaLMK O NopAaLKe NPeLoCTaB/eHMA OLEHUBAEMbIX YCAYT,
OOCTYMHOCTb 3N1EKTPOHHbIX GOPM AOKYMEHTOB, HEODXOAMMbBIX ANA NPefoCTaBAEHUA OLEHUBAEMbIX
YCNYr, AOCTYNHOCTb MHCTPYMEHTOB COBEPLUEHUA B 3/IEKTPOHHOM BUAE NjaTexken, HeobxoauMbIX ANA
Nnosly4eHMA OUEHUBAEMbIX YCAYyr, BPeMA OXMAAHMA OTBeTa Ha noJayy 3aAB/leHMA, BpemA
NnpesocTaBAEHNA OLLEHMBAEMbIX YCAyr, yAobCTBO npoueayp NPeaoCTaB/leHUs OLEHMBAEMbIX YCAYT,
BK/tOYasA npoueaypbl 3anMcM Ha MpuMem, NoAayu 3asBAEHMA, ONaTbl 00A3aTeNbHbIX NAATEXeMN,
MHOOPMUPOBAHMNA 3aABUTENA O XO4e NPefoCTaB/EHUA OLLEHMBAEMbIX YCNYF, a TaKXKe MNoayyeHuA
pe3ysnbTaTa NpeAoCcTaB/leHUA OLEHNBAEMbIX YCAYT.

(8 pea. NoctaHoBneHuMA MpaButenbcTea PO ot 31.03.2018 N 395)

OugeHKa rpaxgaHamu 3PPeKTUBHOCTM [eATeNbHOCTM pykoBoauTensa, chopmMupoBaHHaA Mo
pe3ynbTaTam aHanM3a MHEHWI rpaxgaH O KayecTBe NpefoCTaB/ieHUsA OLEHUBAEeMblX YCAyr B
MHOTOQYHKLUMOHA/bHbIX LLEHTpax NpeaoCcTaBfeHnA [OCY4APCTBEHHbLIX W MYHWUMMAAbHbLIX YCAYT,
OCYLLECTBNAETCA C YyYEeTOM pPa3rpaHMYEHUA OTBETCTBEHHOCTU MEXAY TeppuTOpUAIbHbIMU OpPraHamm
dbenepanbHbIX OPraHOB UCMONHUTEIBHOW BAACTU (MX CTPYKTYPHbIX NOAPA3AEeNeHMI), TEPPUTOPUA/IbHBIMU
OopraHamu TOCYyAapCTBEHHbIX BHEOOAMKETHbIX GOHAOB  (MX  PErMoHaNbHbIX  OTAENEeHUHR) U
MHOTOQYHKLMOHAIbHBIMU LLEHTPaMM NPeaoCTaBAEHUS TOCYAAPCTBEHHbIX M MyHUUMNAbHbBIX YCAYr B
COOTBETCTBUM C 3aK/OYAEMbIMU COFMIALLIEHUAMM O B3aUMOAENCTBUUN MEXKAY MHOFOYHKLMOHANbHbIMM
LEeHTPaMM NpesoCTaBeHUA FOCYAAPCTBEHHbIX U MYHUUMMAAbHbIX YCAyr U denepasbHbIMM OpraHamu
WCNONIHUTENbHOM BNAACTU, OpraHaMm rocyapCTBeHHbIX BHEOOAKETHbIX GOHAO0B.

(ab3aL, BBegeH MoctaHoBneHnem [pasutensctea PO ot 06.03.2015 N 197; B pea. MoctaHoBNEHUA
MpasuTensctea P® ot 31.03.2018 N 395)

5. OueHKa rpaxgaHamu 3PpPeKTUBHOCTU AEATENbHOCTM pyKoBoauTeNel, cPOpMMUPOBAHHAA MO
pe3y/nbTaTaM aHa/iM3a MHEHWUIN TparKAaH O KayecTBe MPeoCTaBAEHUA OLLEHMBAEMBbIX YCAYF, NOANEXUT
BKJ/IIOYEHMIO B YMC/I0 NOKa3zaTesieit 3GPeKTUBHOCTU N pe3ynbTaTUBHOCTU NPOdEeCCMOHANbHOM CyKebHoM
OEATEeNbHOCTU PYKOBOAUTENEWN, OTBETCTBEHHbIX 3@ MPeAoCTaBNeHNe COOTBETCTBYIOLLMX OLLEHMBAEMbIX
YCNYT, YCTQHOB/EHHbIX B LO/IKHOCTHbIX PernameHTax ([O/KHOCTHbIX WMHCTPYKLMAX) pyKoBOAUTENEN
(manee - nokasaTtenb 3GpPEKTUBHOCTU AEATENBHOCTU PYKOBOAMTENSA).

(B pea. NocraHoBneHui NpaButenbctea PO o1 06.03.2015 N 197, o1 12.11.2016 N 1168, ot 31.03.2018 N
395)

6. MHeHMe rpakgaHMHa O KayecTBe MNpenoCTaBNeHMA OUEHMBAEMbBIX YCAYr BblIABAAETCA
NocpeAcTBOM UCMONb30BAHUA:
(8 pea. NoctaHoBneHuA MpaButenbctea PO ot 31.03.2018 N 395)

a) yCTpOMCTB NOABUMKHOM paanoTenePpoHHO’ CBA3N;
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6) TEPMMHABbHBIX U MHBIX YCTPOWCTB, PACNOJIOKEHHbIX B TEPPUTOPUAbHLIX OpraHax dpesepasbHbIX
OpraHoOB MCMOAHUTENbHOM BAACTU (NPU HANUMUMM TEXHUYECKMX BO3MOMKHOCTEN), TeppuTopuanbHbIX
opraHax WM PernoHanbHbIX OTAENEHUAX FoCyAapCTBEHHbIX BHEOIOAMKETHbIX GOHAOB (NpPU HaAUuUK
TEXHUYECKMX BO3MOMKHOCTEN), a TaKXe B MHOTOQYyHKLMOHA/MbHbLIX UEHTPax npeaocTaBiAeHuUsA
rocy4apCTBEHHbIX U MYHMLMMANbHbIX YCAYT (Aanee - TepMUHAIbHbIE U UHbIE YCTPOMCTBA);

(nn. "6" B pea. NoctaHoBneHus MNpaBuTtenbcTea PO ot 06.03.2015 N 197)

B) UHGOPMALIMOHHO-TENIEKOMMYHUKALIMOHHOM ceTn "UHTepHeT" (aanee - ceTb "UHTepHeT").

7. MHeHMs rpaxgaH O KayecTBe MNpefoCTaBfeHMA OLEHMBAeMblX Yycayr obobuiatoTca U
aHaNMn3mnpyoTCA C NCNo/Ib30BaHNEM aBTOMaTM3MPOBAHHOM MHbOPMALNOHHOM cUCTEMBI
"MHbOopMaUMOHHO-aHAIMTUYECKAA CUCTEMA MOHUTOPUHIA KayecTBa rocyAapCTBeHHbIX ycnyr' (aanee -
MHGOPMALMOHHAs CUCTEMA MOHUTOPUHIA rOCyAapPCTBEHHbIX YCAYT).

(8 pea. NoctaHoBneHuMA MpaButenbctea PO ot 31.03.2018 N 395)

8. B uenax BbIABNEHUA MHEHUA IPaXKAaHMHA O KayecTBe NPeAoCTaB/eHUA OLEeHWBAEMbIX YCAYT C
NCNO/Ib30BaHMEM YCTPOMCTB NOABUKHOW paguoTenedoHHON CBA3MK:
(8 pea. NoctaHoBneHuA MpaButenbctea PO ot 31.03.2018 N 395)

a) depepanbHbii OpraH MCMNONHUTENbHOM BNACcTW, OpraH rocyAapCTBEHHOro BHEBAKETHOro
$oHAa M MHOrodYHKUMOHANbHbIV LeHTP NpeaocTaBaeHMaA rocyaapCTBEeHHbIX U MyHULMMNANbHbIX YCAYT
Ha noboll cTaaun nNpeaocTaBAeHUA OLueHUBaemon ycayrin obsasaH obecneyntb BO3MOXKHOCTb y4acTuA
rpagaH B OLLeHKe KayecTBa npeaocTaBieHus oLeHBaeMol YCAYIu U B CyYae Cornacua rpaskaaHuHa Ha
y4yacTve B OLEHKe KayecTBa npeaocTaB/eHuA OLeHMBaAeMoM ycayru nepenatb npeaocTaBiaeHHble MM
KOHTaKTHble AaHHble, Heobxoaumble ANA BbIABAEHUA €ro MHEeHMA O KayecTBe npeaocTaBAeHUA
OLEeHMBaeMbIX YCYT, B MUHOOPMALMOHHYIO CUCTEMY MOHUTOPUHIA rOCYAapPCTBEHHbIX YCAYT;

(nn. "a" B pea. MNoctaHoBneHus MpasuTtenbcrtea PO ot 31.03.2018 N 395)

6) KOHTaKTHble JaHHble, NOCTYNUMBWWE B WHPOPMALMOHHYIO CUCTEMY MOHUTOPMHIA
roCyapCTBEHHbIX YC/AYr, B aBTOMATUYECKOM pPeXuMe nepenarTcas B aBTOMaTU3MPOBAHHYIO
MHOOPMAUMOHHYO cucTemy "denepanbHblil TenedoHHbIN LeHTP cbopa MHEHMI FpakgaH O KayecTse
rocyapcTBeHHbIX ycayr" (aanee - depepanbHblvi TelepOHHbIN LEHTP), KOTOPas HanpaBAsEeT rparkaaHuHy
KOPOTKOE TEKCTOBOE COObLEHNE C NPea/iorKeHNEM OLLEHUTb KayecTBO NpeaoCcTaBAeHUs OLLeHUBaeMO
ycayru;

(B peq. NoctaHoBneHuii NpaButenbctea PO ot 06.03.2015 N 197, o1 31.03.2018 N 395)

B) TPa)XAaHWH COObLAeT CBOe MHEHMEe O KayecTBe MpenoCTaBNeHUS OLLEHMBAEMbIX YCAyr
NnocpeacTBOM HanpasBAeHUA OTBETHOIO KOPOTKOro TEKCTOBOrO COOOLWEHMA HA HOMep, onpeseneHHbIN
onepaTtopom desepanbHOro TenedoHHOro LLeHTPa;

(8 pea. NoctaHoBNeHuMA MpaButenbctea PO ot 31.03.2018 N 395)

I') Hanpas/ieHNne KOPOTKOro Te}'IEd)OHHOI'O COO6LLI,EHMFI ABNAETCA ANA rpaXaaHnHa 6eCI'I}'IaTHbIM,'

4) coTpyaHUK denepanbHoro TenedoHHOro LEeHTPa MOXKET Nepe3BOHUTb MParkaAaHUHY U NPOBECTU
ONpocC MO BCEM KpUTepuAM, onpeaesieHHbIM MNyHKTOM 3 Hactoawmx [lpaBus, B COOTBETCTBUM C
METOANYECKMMU PEKOMEHAAUMAMMU NO BHEAPEHUIO CUCTEMbI OLLEHKM rpaxkgaHamu 3GpPeKTUBHOCTM
0eATeNbHOCTU PYKOBOAUTENEN TeppPUTOPUANbHbIX OpraHoB denepasbHbIX OPraHOB WCMOJIHUTENbHOM
BacTU (MX CTPYKTYPHbIX MOApasgeneHuil) U TeppuTopuasbHbIX OPraHoB  FOCYAAPCTBEHHbIX
BHeOOAXKEeTHbIX $POHAOB (MX pervoHasbHbiIX OTAENEeHMI) C y4eTom KayecTBa NpefoCTaBNeHUs
rocyapCTBEHHbIX YCAYT, YTBEPXAEHHbIMW MUHUCTEPCTBOM 3KOHOMWMYECKOrO pa3suTma Poccuiickold
denepauun (ganee - MeTognyeckme pekomeHZaunm gaa opraHos);

(8 pea. NoctaHoBneHui Mpasutenbctea PO ot 06.03.2015 N 197, o1 20.11.2018 N 1391, o7 31.03.2018 N
395)

€) pe3ynbTaTbl OLEHKK, NoAyYeHHbIe B TeyeHue 15 gHell co AHA OKa3aHMA OLLeHMBAEeMOM YCayrn Ha
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nobon craguu ee npeaocTaBfieHUsA, HanpaBaatoTca depepanbHbiM  TenedoHHbIM  LEHTPOM B
MHOOPMALNOHHYIO CUCTEMY MOHUTOPUHIA rOCYAaPCTBEHHbIX YCAYT;
(B pea. NocTtaHoBneHua Mpasutensctea PP ot 31.03.2018 N 395)

X) rpakgaHWH, U3bABUBLLUNIA KeNaHWe y4acTBOBaTb B OLlEHKE KayecTBa MpefoCcTaBleHHON emy
OLLeHMBAEMOWN YCAYyru, OCTAaBMBILUMIA CBOM KOHTAKTHble AaHHble, HO He OTBETUBLUMIN Ha KOpPOTKoe
TenedpoHHoe coobuleHMe, MOXKET BbITb ONPOLLEH COTPYAHMKOM deaepasibHoro TenepoHHOro LeHTpa no
BCEM KpUTEpUam, onpeaeneHHbIM MyHKTOM 3 HacToAwmx MNpasBua, B COOTBETCTBUM C METOANYECKMMMU
pekoMeHAaUNAMM AN OPraHoB.

(nn. "x" BBeaeH MoctaHoBneHnem [Mpasutenbctea PP oT 06.03.2015 N 197; B pea. MoctaHOBNEHUS
MpasuTenbctea PO ot 31.03.2018 N 395)

9. B uenAx BbIABNEHMA MHEHMUA TpaXKAaHWHA O KayecTBe NpeaoCcTaBieHUA OLEHUBAEMbIX YCAYT C
NCNO/1Ib30BaHNEM TEPMMUHANBbHBIX UM UHbIX YCTPOMCTB:
(8 pea. NoctaHoBneHuA MpaButenbctea PO ot 31.03.2018 N 395)

a) B c/lyyae ecnu rpakaaHMH 0TKa3ancs OT OLEHKM KayecTBa NpeoCcTaB/IeHNA OLLEHMBAEMOM YCayru
Ha noboilt cTagmMmn ee NPeAoCTaB/lEHNA C MOMOLLbI YCTPOWCTB NOABUXKHOW paamnoTesnedOHHOM CBA3M,
npeaycMoOTPEeHHOW NyHKTOM 8 HactoAawmx [paBua, rpaskAaHUHY [AONXKHO O6biTb MpPeasioXKeHo
BOCMO/1b30BaTbCA TEPMMHA/IbHBIM MAW WMHBIM YCTPOMCTBOM AOJ/18 OLEHKW KayecTBa NpeaocTaB/eHus
OLIeHWBAEMOM yC/yru Ha 1tobon cTagmmn ee NPeaoCTaBAEHUsA MO KPUTEPUAM, onpeaeneHHbIM MyHKTOM 3
HacToAwwmx Mpasua (NPU HAIMYUU TEXHUYECKUX BO3MOXKHOCTEN);
(nn. "a" B pea. NoctaHoBneHus Mpasutenbcrtsa PO ot 31.03.2018 N 395)

6) depepanbHbIA OpraH WCMONHUTENbHOM BNACTW, OPraH rocyAapCTBEHHOIO BHEGOAMETHOro
$OoHAA M MHOTOPYHKLMOHAbHBIN LLEHTP NPeAoCcTaBAeHMA FOCYAapCTBEHHbIX MU MyHULIMNAAbHbIX YCAYT C
MCMO/Ib30BaHNEM CBOe MHPOPMALMOHHOW cucTembl obecrneumsaloT MNpeaocTaBieHMe pPe3y/bTaToB
OLEHKM, MOYHEHHbIX C NOMOLLbIO TEPMUHANBHBIX WU UHBIX YCTPOMCTB, B MHPOPMALIMOHHYIO CUCTEMY
MOHUTOPUHIa FOCYAapPCTBEHHbIX YC/Yr TOMbKO B TedeHue 2 paboumx AHeil co AHA npeaocTasfieHus
rocyapcTBeHHON ycnyru (cTagum ee npeaocTaBiaeHuna), NPy 3TOM OLEHKW, NOoNyYeHHbIE MO UCTeYeHUM
YKa3aHHOro nepuoga, B WHPOPMALMOHHYIO CUCTEMY MOHUTOPUHra rOCYAapCTBEHHbIX YCAYr He
nepeaaoTca;

(B peq. MNocraHoBneHua Mpasutensctea PP ot 31.03.2018 N 395)

B) B C/ly4ae, eC/IM KpUTEPUN OLLEHKM, UCMONb3YIOWMECH B TEPMUHAIBHOM UM MIHOM YCTPOWCTBE, He
COOTBETCTBYIOT KpUTEpMAM, onpegeneHHbiMm nyHKTOM 3 Hactoawwmx [Mpasun, denepanbHbll opraH
WCNOJIHUTENbHOM BNACTU, OPraH rocyapcTBEHHOro BHeboaAKeTHOro GpoHaa M MHOTOPYHKLMOHAbHbIN
LEHTP NpPenoCTaBNeHUA TOCYAAPCTBEHHbIX M MYHULUMMNAAbHbIX YCAYT C WCNONAb30BAaHWEM CBOEM
MHGOPMALMOHHOM cUCTEMBI NepenatoT B MHOOPMALMOHHYIO CUCTEMY MOHUTOPWHIA FOCYAapPCTBEHHbIX
YCNYT TO/IbKO KOHTAKTHble AaHHble rpakaaH, NosyYyeHHble B COOTBETCTBUM C NOgNyHKTOM "a" nyHKTa 8
HacToAawwmx MpaBua, ANA NOCNEAYIOWErO BbIABNEHUA MHEHWUA TPaKAaH B COOTBETCTBUM C yKa3aHHbIM
MYyHKTOM.

(n. 9 B pea. NoctaHoBneHMA MpaButenbctea PO ot 06.03.2015 N 197)

10. B uenax BbIiBNEHMA MHEHWSA TPa*kAaHWHA O KayecTBe NpeaoCTaBieHUA OLuEeHMBAEMbIX YCAYT C
ncnosb3oBaHMem cetn "UHTepHeT":
(B peq. MoctaHoBneHuA Mpasutensctea PP ot 31.03.2018 N 395)

a) CcOTpyOAHWK Ha moboi cTaguuM nNpefocTaBAeHUA  OueHMBaemoi ycayrm  obAsaH
NPONHPOPMUPOBATL rPaXKAaHMHA O BO3MOMKHOCTM OLLEHWUTb KayecTBO NpeaoCTaB/ieHUs OLEeHMBaeMOol
YyCAyru ¢ ucnosibsoBaHmem cetm "MHtepHet";

(nn. "a" B peq. MocrtaHoBneHuA Mpasutenbctsa PP ot 31.03.2018 N 395)

6) rpaxkaaHWH BNpaBe OLEHWUTb KayecTBO NPeaOoCTaBAEHMA OLEHMBAEMbIX YCAYT C MOMOLLbIO CETU
"MHTepHeT" nocne ero naeHTMOMKaUUmM ¢ nomollbto pegepanbHoOM rocyaapcTBEHHON MHPOPMALMOHHOM
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cuctembl "EgMHan cuctema naeHTMouKaunm n ayteHTudmKkauum B MHGPaCcTpyKType, obecneumnsatoLLen
MHGOPMALNOHHO-TEXHONOTUYECKOE B3aMMOAENCTBME MHPOPMALIMOHHBIX CUCTEM, UCMOAb3yeMbIX AAA
NpeaocTaBAeHUA roCyAapCTBEHHbBIX U MYHULMMNANAbHbIX YCAYT B 3N1E€KTPOHHOM popme" nocpeacTBOM:

(B peq. MNocrtaHoBneHua Mpasutensctea PP ot 31.03.2018 N 395)

onpocHou ¢opMbl, pPasMeLLEeHHOM B IMYHOM KabuHeTe eguHOro mnopTtana rocyaapCTBEHHbIX W
MYHULMNANbHbIX YCAYT;

OMPOCHOro  MoAayns WHPOPMALMOHHON CUCTEMbI  MOHWUTOPWHIA TOCYAAPCTBEHHBIX  YCAYT,
Pa3sMeLLEHHOTO Ha OoPUUMANbHBIX CalTax deaepanbHbiX OPraHOB MCMOJAHWUTENbHOW BAACTM, OpPraHoB
rocyAapCTBEHHbIX BHEOIOAMKETHbIX GOHAOB, BbICLUMX UCMONHUTENbHbIX OPraHOB Cy6beKToB PoccuitcKkoi
desepaunn 1 MHOTOPYHKLMOHANbHbIX LLEeHTPOB NPeaoCTaBAeHMsA roCy4apcTBEHHbIX U MYHUUMNANbHBIX
YyCAyr M Ha cneumanmnsnpoBaHHom caiTe ("Bal KoOHTposb"), KoTopbiit obecneynmBaeT BO3MOXKHOCTb
OUEHKM rpaXk4aHMHOM KauyecTBa NpeaocCTaBNeHNUA OLLEHUMBAEMbIX YCAYT NO KPUTEPUAM, onpesesieHHbIM
NyHKTaMu 3 1 4 HacToAwmx MNpaBuA, a TakKe pasmeLleHMe ero oT3biBa O KayecTse NpenoCcTaBiAeHUs
OUEHMBAEMOM YCAyru;

(8 pea. NoctaHosneHu Mpasutenbctea PO ot 31.03.2018 N 395, ot 24.03.2023 N 471)
(nn. "6" B pea. MoctaHoBneHus MNpasuTtensctea PO o1 12.11.2016 N 1168)

B) NOAroTOBKa M pasmellleHMe OTBeTa Ha OT3bIB rpaxKaaHuHa, pa3meLleHHbIn B ceTh "UHTepHeT" B
COOTBETCTBUM C ab3auem TpeTbMm nognyHKTa "6" HacToAwero nyHKTa (ganee - oT3biB rparkAaHUHa),
ocywiecTBasAloTca dpeaepasbHbIMU OpraHaMM UCMOHUTE/IbHOM BNACTU M OpraHaMm rocyAapCTBEHHbIX
BHeBOAKeTHbIX ¢GOHAOB (B 4YacTM MpPefoCTaBAeHHbIX WMW TOCY[AapCTBEHHbIX YCAYr), a TaKxke
MHOTOdYHKUNOHANbHBIMU LIEHTPaMKU NPeAOoCTaBAEHUA TOCYAAPCTBEHHbIX U MYHUUMNANbHBIX ycayr (B
YacTu NPeaoCTaBAEHHbIX B HUX FOCYAAaPCTBEHHbIX U MyHULMNANbHbIX ycayr) He 6onee 10 pabounx gHei B
COOTBETCTBUM C YTBEPHKAEHHBIMU MUHUCTEPCTBOM 3KOHOMMYECKOTO PassuTua Poccuiickolt degepaumnn
METOANYECKMMM PEKOMEHAALMAMM NO OpPraHu3aummn paboTtbl denepasbHbIX OPraHOB UCMOJHUTENbHOM
BNACTW, OPraHOB rOCYAAPCTBEHHbIX BHEOOAXKETHbIX (GOHAOB, BbICLWIMX MWCMOAHUTENbHbBIX OPraHoOB
cybbektoB  Poccuiickon  depepaumMm M MHOTOQYHKLMOHAMbHBIX  LEHTPOB  NPeAoCTaB/ieHUs
rOCYZapCTBEHHbIX WM MYHUUMMAAbHbBIX YCAYr C OT3blBaMM [pa)kAaH NO OUEHKe KayecTBa YCAyr,
pasmelleHHbIMW B 3/1IEKTPOHHOM BUAE Ha cneuvannsnmpoBaHHom caite ("Baw KoHTposb") B cetu
"NnTepHeT" (panee - MeTogMUECKNE PEKOMEHAALMM NO PaboTe C 0T3bIBaMU FpakaaH).

(8 pea. NoctaHoBNeHuMA MpaButenbctea PO ot 24.03.2023 N 471)

B cniyyasix pasmelleHuMaA OT3biBa rpaxgaHuHa Ha odULMaNbHOM caliTe BbICLUEro MCNONHUTE/IbHOMO
opraHa cybbekTa Poccuitckoit Pepepaumm B cetn "MHTepHET" BbICLIEMY WCNOJHUTENbHOMY OpPraHy
cybbekta Poccuiickoli depepaummM peKoOMeHAyeTcs NoAroTOBMTb M Pa3sMecTUTb OTBET Ha OT3biB
rpaxgaHuHa B COOTBETCTBUU C METOANYECKMMMU PEKOMEHAALMAMM NO paboTe C 0T3bIBaMU FpaskaaH.

(B peq. MNocTtaHoBneHuA Mpasutensctea PP ot 24.03.2023 N 471)
(nn. "8" B peq. MocrtaHoBneHuA Mpasutenbctsa PP ot 31.03.2018 N 395)

11. Ha ocHOBaHMKM NOCTYNMBLUMX B MHPOPMALMOHHYIO CUCTEMY MOHWUTOPUHIA FOCYAapCTBEHHbIX
YCAYr MHEHWUI TPpaXkAaH O KayecTBe NpeaoCcTaB/ieEHNs OUEeHMBAEMbIX YCAyr MHGOPMALMOHHON CUCTEMON
MOHUTOPUHIA FrOCYAapPCTBEHHbIX YCAYr B aBTOMaTUYECKOM pexnme popMUPYOTCA CBOAHbIE 3HAYeHUA
YPOBHA Y/0BNETBOPEHHOCTU Trpa)kAaH KayecTBOM NpeaoCTaB/ieHMA OLeHUBaembix ycayr (ganee -
CBOAHOE 3HayeHMe YPOBHA Y[OBJETBOPEHHOCTK), OTpaxallme noKasatenn 3bHeKTUBHOCTU
0eATeNbHOCTM PYKOBOAUTE e 3a pacyeTHble Nepuoapl, onpeaensiemble B COOTBETCTBUM C NYHKTOM 13
HacToAwwmx Mpaswun.

(B pea. MocTtaHoBneHui MNpaButenbctea PO o1 12.11.2016 N 1168, ot 31.03.2018 N 395)

11(1). Yka3aHHble B nyHKTe 11 HacToawwmx MNpaBuA CBOAHbIE 3HAaYEHUA YPOBHSA YA0BAETBOPEHHOCTH
B aBTOMaTMYECKOM PEXKMME NePesatoTCs B IMYHbIE KADWMHETbI COOTBETCTBYIOLWMX PpesepasibHblX OPraHoB
NCMNONIHUTENbHOM BNACTU, OPraHOB rOCYAaPCTBEHHbIX BHEOHOAKETHBIX GOHAOB, BbICLIMX UCMONHUTE/bHbIX
opraHoB cybbekToB Poccuiickont depepaumm U MHOTOPYHKLMOHANbHBIX LLEHTPOB NpPeaoCcTaBNeHUA
roCyapCTBEHHbIX M MYHULMNANbHbIX YCAYF, pa3MeLLeHHble B UHPOPMALMOHHOM CUCTEME MOHUTOPUHTA
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rocyA4apCTBeHHbIX YCAYT, ANA UX NOCAeAYIOLLEro PacCMOTPEHUA M aHaAn3a:
(8 pea. NoctaHoBNeHUA MpaButenbctea PO ot 24.03.2023 N 471)

a) B CTPYKTYpPHbIX NoApasfiefieHMAX LEeHTpPanbHbIX annapatoB ¢eaepanbHbiX OpraHos
WCMOJIHUTE/IbHOW B/IaCTU U OPraHOB FOCYAAPCTBEHHbIX BHEOHAKETHbIX POHA0B, OTBETCTBEHHbLIX 3a
KOHTPO/Ib KayecTBa NpeoCcTaBAeHNsA rocyAapCcTBEHHbIX yCayr (aanee - noapasaeneHune, OTBETCTBEHHOE
3a KOHTPO/b KayecTBa NpeaoCcTaBNeHNA roCcyAapCTBEHHbIX YCAYT), - B YaCTU CBOAHbIX 3HAYEHUN YPOBHSA
YAOB/IETBOPEHHOCTU, CHOPMMUPOBAHHBIX HA OCHOBAHMW OLUEHEHHbIX rpaxAaHamu rocyAapCTBEHHbIX
yCAyr, nNpeaocTaBAeHHbIX TepPUTOPUanbHbIMU OpraHamu deaepanbHbiX OPraHOB WMCMNONAHUTENbHOM
BNACTU (MX CTPYKTYPHbIMM MoApasfAeeHMAMN), TeppUTOPUANbHbIMU OpraHaMm rocyAapCTBEHHbIX
BHEOOAKETHbIX GOHAOB (MX PErMOHaNbHLIMU OTAENEHUAMM) U B MHOFODYHKLMOHANbHbLIX LLEeHTpaXx
NpPeaoCTaB/lIEHNA TOCYAAPCTBEHHbIX WU MYHUUMMANbHbLIX YCAYr, MOCTYNMBWMX B WMHOOPMALMOHHYHO
CUCTEMY MOHUTOPUHIA roCy4apCTBEHHbIX YCAYT B COOTBETCTBMM C NyHKTamu 8 - 10 HacToAwmx Mpasun;
(8 pea. NoctaHoBneHuMA MpaButenbctea PO ot 31.03.2018 N 395)

6) B YNOJNHOMOYEHHbIX MHOTOGYHKLUUOHANbHbIX LEHTPaxX MNpeaoCcTaBleHUA roCyAapCTBEHHbIX U
MYHULUMMNANIbHbIX YCAYT, Pacrno/ioXeHHbIX B cybbekTax Poccuinickon degepauum, - B 4acTU CBOAHbIX
3HAYeHMI YPOBHA YAOBIAETBOPEHHOCTU, CPOPMMPOBAHHbLIX HA OCHOBAHWW OLLEHEHHbIX FpaKAaHamu
rocyAapcTBeHHbIX 7 MYHUUMNANbHbBIX  YCAYT, npeaocTaBAEHHbIX HenocpeaCcTBEHHO B
MHOTOQYHKLMOHAAbHbIX LEHTpax NpeaoCTaBAeHMA [OCYAAPCTBEHHbLIX W MYHWUMMAAbHbIX YCAYF,
NOCTYMNMBLUMX B MHPOPMALLMOHHYIO CUCTEMY MOHWUTOPUHIA FOCYAapPCTBEHHbIX YCAYr B COOTBETCTBUM C
nyHKkTamm 8 - 10 HacTosawwmx MNpaBu, B OTHOLWEHNN YIOJAHOMOYEHHOTO MHOTOGYHKLMOHAIbHOIO LEeHTpa
NpPeaocCTaBNeHUA TOCYAAPCTBEHHLIX W MYHULMMAAbHbIX YCAYF, @ TaKXKe KOOPAMHUPYEMbIX UM
MHOTOQYHKLUMOHANbHbIX LLEHTPOB MNPEeAOCTaBNEHUA TOCYAAPCTBEHHbIX M MYHULUMMANAbHbLIX YCAYT,
HaXoAALMXCA Ha TEPPUTOPUM COOTBETCTBYIOWEro cybbekTa Poccuiickoit Peaepaumu;

(8 pea. NoctaHoBneHuA MpaButenbctea PO ot 31.03.2018 N 395)

B) B BbICLUMX MCMNONHUTENbHbIX OpraHax cybbekToB Poccuiickoin ®egepaumnn - B 4acTU CBOAHbIX
3HaYeHWUn YPOBHA YAOBAETBOPEHHOCTM, COOPMMPOBAHHbLIX HAa OCHOBAaHWWM OLEHEHHbIX FpaKgaHammu
roCyAapCTBEHHbIX M MYHMUMNAAbHbLIX  YCAYr,  MNPeAOCTaB/NEHHbIX  HenocpeacTBEHHO B
MHOTOQYHKUMOHANbHbIX LLEHTPax NpPeaoCTaBAeHUA TOCYAAPCTBEHHbIX WM MYHUUMNAAbHBIX YCAYT,
NOCTYNUBLUMX B MHOOPMALMOHHYIO CUCTEMY MOHWUTOPMUHIA rOCYAapCTBEHHbIX YCAYr B COOTBETCTBMM C
nyHKkTamu 8 1 10 HacToAwmx MpaBua, B OTHOLWEHUM MHOFOGYHKLMOHA/bHBIX LLEHTPOB NpeaocTaBAeHu s
rocy4apCTBEHHbIX U MYHULUMMNANbHBIX YCAYT, AEACTBYIOLWMX HA TEPPUTOPUM COOTBETCTBYHOLLLETO cybbeKTa
Poccuitckoin Pepepaumn.

(B peq. NoctaHoBneHui MpaButenbctea PO o1 31.03.2018 N 395, o1 24.03.2023 N 471)
(n. 11(1) BBeaeH MoctaHoBneHnem MpasuTennbctsa PP ot 12.11.2016 N 1168)

12. MoppasaeneHvie, OTBETCTBEHHOE 33 KOHTPOJIb KauyecTBa NpefoCTaBJAeHUA rocyfapCcTBeHHbIX
ycayr:

a) C NOMOLLbIO UHPOPMALMOHHOM CUCTEMbI MOHUTOPMHIA TOCYAAPCTBEHHbIX YCAYr OCYLLECTBAAET
aHaNM3 CBOAHbIX 3HAYEHWNI YPOBHA YA0BAETBOPEHHOCTU, YKa3aHHbIX B NyHKTe 11 HacToawmx MNpasun, a
TaKXe Ha WX ocHoBe GOPMMUPYET CBOAHbIE AaHHblE O AOCTUNKEHWW PYKOBOAMUTENAMM MOKasaTesein
3bPEKTUBHOCTU AeATeNbHOCTU PYKOBOAMTENA, YCTAaHAB/AMBAEMbIX B COOTBETCTBUM C MyHKTOM 13
HacToawmx MNpasun;

(nn. "a" B pea. NoctaHoBneHUA MpaBuTenbcTea PO o1 12.11.2016 N 1168)

6) Ha OCHOBAHWWM CBOAHbIX AaHHbIX O AOCTUXEHNN PyKOBOOANTENAMU noKasartene Qd)d)eKTVIBHOCTM
AeATENbHOCTU PYKOBOAUTENIA €XEKBAPTAa/ZIbHO NOAroTaB/IMBAET PYKOBOACTBY d)e,u,epaanoro OpraHa
NCNOJIHUTENIbHON BNACTU (opraHa rocygapCrtBeHHOro BH86IO,EI,)KETHOI'O d)OH,CI,a) OTHET O AOO0CTUXKEHUN
pyroBoAUTENAMU nokasaTtenemu 3¢¢eKTMBHOCTM AeATENIbHOCTU PYKOBOAUTENA. B CQlydae HegoCTUXKeHuA
KOHKPETHbIMU pPyKOBOAOAUTENAMU rnokasartenew 3¢¢EKTVIBHOCTVI AeATeNIbHOCTU pPyKOBOAUTENA B
OTHOWEHNN YKa3aHHbIX pyKOBO,CI,l/ITeﬂelZ K OTHeTy npwunaratotca AOONOJIHUTENIbHbIE MaTepuansbl,
coaeprraume VIH(I)OpMaLI,VHO 06 aHanuse YPOBHA YAOBJIETBOPEHHOCTU TrpaxXagaH KaydyeCTtBOm
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npeaocTaBAeHMA roCy4apPCTBEHHbIX YCAYT B 3aBUCMMOCTM OT KPUTEPUEB OLLEHKM, ONPeAeaeHHbIX MyHKTOM
3 HacToawmx Mpasua, NPeanoKeHNA No YAYULWEHWIO KauecTBa NpeaoCcTaBAeHMA roCyAapCTBEHHbIX YCAYT,
chopmmnpoBaHHble MO pe3yabTaTaM YKa3saHHOTO aHa/iM3a, a TaKXKe NPensioKeHUs Mo OCYLLECTBAEHUIO
OEeVNCTBUI MK NpoBeAeHUIO Npoueayp, NPeAyCMOTPEHHbIX NYHKTOM 13 HacToawmx Mpasu;

(nn. "6" B pea. NoctaHoBneHus MNpaBuTtenbctea PO o1 12.11.2016 N 1168)

B) obecneunBaeT WHPOPMUPOBAHME T[PaXJaH O BO3MOMHOCTM OLEHKM MMM KayecTsa
NnpeaoCcTaBNeHNA TOCYAAPCTBEHHbIX YCAYr, B TOM 4YMC/Ae pPasMeLLeHMEe B MNYHKTAX OKa3aHuA
rocyAapcTBEHHbIX YCAYr MHPOPMALLMOHHbBIX MaTePUAIOB, COAEP KALLMX CBEAEHMA O NopAAKe M cnocobax
npoBeAeHMA OLLEHKU, B COOTBETCTBUM C METOANYECKMMM PEKOMEHAAUMAMM AN1A OPraHoB;

(8 pea. NoctaHoBneHuA MpaButenbctea PO ot 31.03.2018 N 395)

r) obecneunsaeT BHECEHUNE B aAMUHUCTPATMBHbIE PErNaMeHTbI NPeaoCTaBeHNA rocyapCTBEHHbIX
YCAYr M3MEHEHMWI, HanpaB/eHHbIX Ha onpeaeneHve nopaaka MHGOPMMpPoBaHUA rpasxkaaH o cbope
MHEHWI O KauyecTBe NpeaocTaB/fieHHOW rocyAapCTBEHHON YCNyrM B COOTBETCTBUM C METOANYECKUMM
PEKOMEHAALMAMM AN OPraHOB;

(8 pea. NoctaHoBneHuA Mpasutenbctea PO ot 31.03.2018 N 395)

[) opraHusyeT npoBeaeHue MOHUTOPUHIA W OCYLLECTBAAET KOOPAUHALMIO Pa3MeLLEeHUs B JIMYHbIX
KabuHeTax MHPOPMALMOHHOMN CUCTEMbI MOHUTOPUHIA FOCYAAPCTBEHHbIX YCayr deaepasibHbIX OpraHoB
WCMOJIHUTE/IbHOW BAACTW, OPraHOB rOCyAapCTBEHHbIX BHEOWAXKETHbIX POHAOB, YKa3aHHbIX B ab3aue
nepsom nyHKTa 11(1) HacTtoAwmx MpaBua, AaHHbIX O AaTax Ha3HaYeHUA PYKOBOAUTENEN U MOKa3aTenax
3pPEKTUBHOCTU UX AEATENbHOCTU, HEOOXOAMMbBIX A/1A MPAKTUYECKOro MCMO/Ib30BAHWUA U BblABAEHUS
C/ly4aeB HEAOCTUKEHMA PYKOBOAUTENSAMM NOKasaTenen aPppeKTMBHOCTU AeATEeIbHOCTU PYKOBOAUTENS, B
nopsake, ycTaHOBNAEHHOM NyHKTOM 13 HacToawmx Mpasu.

(nn. "a" BBegeH MNoctaHoBneHuem MpasuTtenbctea PP ot 12.11.2016 N 1168; B pen. MocTtaHOBNEHUA
MpaButenbctea P® ot 31.03.2018 N 395)
(n. 12 B pea. MNoctaHoBneHus MpaButenbctea PO ot 06.03.2015 N 197)

12(1). IMuam, OTBETCTBEHHbIM 33 KayecTBO NPEAOCTaB/EHUS OLEHMBAEMBIX YCAYr B BbICLIMX
NCNONTHUTENbHbIX OpraHax cybbekToB Poccuitickoin degepauymm, peKkomeHayeTca:
(B peq. MNocraHoBneHua Mpasutensctea PP ot 24.03.2023 N 471)

a) C NOMOLLbIO MHPOPMALMOHHOW CUCTEMbI MOHUTOPUHTA FOCYAAPCTBEHHbIX YCAYT OCYLLECTBAATD
aHaNM3 CBOAHbIX 3HAYEHUIN YPOBHSA YA40BAETBOPEHHOCTHU, YKAa3aHHbIX B NyHKTe 11 HacTtoAwmx Mpasun, a
TaKKe Ha MX OCHOBe GOpPMMPOBATb CBOAHbIE AaHHblE O AOCTUXEHUW PYKOBOAUTENAMMW NOKa3aTenew
3bbEeKTUBHOCTU AeATENbHOCTU PYKOBOAMTENA, YCTaHAB/MBAEMbIX B COOTBETCTBUM C MyHKTOM 13
HacToAwmx Mpasun;

6) Ha OCHOBaHMM CBOAHbIX AAHHbIX O LOCTUKEHUN PYKOBOAUTENSMMN NOKa3aTenel apPeKTMBHOCTH
OEeATeNbHOCTU PYKOBOAUTENA E€XKEKBAPTA/IbHO NOAFOTaBANBATbL PYKOBOACTBY BbICLLETO MCMONHUTENIBHOTO
opraHa cybbekta Poccuitickon Pepepaunm OTYET O LOCTUXKEHUMM PYKOBOAUTENAMW MOKasaTenei
3G PeKTUBHOCTM AeATENBHOCTU PYKOBOANTENS;

(8 pea. NoctaHoBneHuA MpaButenbctea PO ot 24.03.2023 N 471)

B) OCYLLLECTBAATb KOHTPO/1b 338 MHGOPMUPOBAHUEM FPAXKAAH O BOSMOMKHOCTM OLEHKM MMM KayecTBa
NpesoCcTaBNEHUS TOCYAAPCTBEHHbIX, MYHUUMMANbHbLIX YCAYr, NPefoCTaBiAeMbliX COOTBETCTBEHHO
OopraHaMu ToCyfapCTBEHHOW BAacTM cybbekTa Poccuiickon Pepepauym M opraHamum  MeCTHOTO
caMoynpaBfeHus, B TOM 4Yuc/le pasMelleHVe B MHOroQyHKLUMOHANbHbBIX LEHTPAx NpesocTaB/ieHus
roCcyAapCTBEHHbIX M MYHULMNANAbHLIX YCAYT MHGOPMALMOHHBIX MaTepuasoB, COLEPHKALLUX CBEAEHUS O
nopsfke u cnocobax NpoBeAeHUs OLEHKWU, B COOTBETCTBMU C METOAMYECKMMU PEKOMEHOALMAMMN ann
OpraHos;

r) NPOBOAWNTL MOHUTOPWUHT U OCYLLECTBAATL KOOPAMHALMIO Pa3MELLLEHUA B JIMYHbIX KabuHeTax
NHPOPMALMOHHOM CMCTEMbI MOHUTOPWUHIA TOCYAAPCTBEHHbIX YCAYr MHOTOQYHKLMOHANbHbIX LEEHTPOB
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npeLoCcTaBNeHNs FOCYAaPCTBEHHbIX M MyHULMMAMbHbIX YCAYT, YKa3aHHbIX B ab3aue nepsom nyHkTa 11(1)
HacToAwmx MpaBuAa, JaHHbIX O AaTax HasHAuYeHMs pyKoBoAMTeNen M MoKasaTenax 3pGeKTMBHOCTU UX
OeATeNbHOCTU, HEOBXOANMBIX AN MPAKTUYECKOTO UCNO/Ib30BAHMA U BbIBAEHUA CyYaeB HELOCTUKEHMUA
pykoBoauTeNnsiMM  MnoKasatenen 3PpPeKTUBHOCTM  AeATeNIbHOCTU  pPyKOBOAUTENs, B  Nopsfke,
YCTaHOBAEHHOM NyHKTOM 13 HacToAwwmx Mpasun.

(n. 12(1) BBeaeH MoctaHoBneHnem MpasuTennbcrtsa PP ot 31.03.2018 N 395)

13. B cnyyae ecnm nokasatesib 3QPEeKTUBHOCTU AeATe/IbHOCTU PYKOBOAUTENA, YCTaHOB/IEHHbIN B
OO0MKHOCTHOM pernameHTe (401KHOCTHOM MHCTPYKLMK), chOpPMMPOBaH BNepBble U COCTaBAAET MeHee 85
MPOLEHTOB, a TaK}Ke B C/lydae, eCNU Kaxabli nocneayowmii nokasatenb 3GpPeKTMBHOCTU AeATENbHOCTH
PYKOBOAMTENA HE NPEBbILIAET 3HAYEHUSI aHANOTMYHOTO MOKasaTensn, A4OCTUIHYTOro 3a NpeaLecTsytowme
12 mecaues, 6onee 4em Ha 5 MPOULEHTHbIX MYHKTOB, B OTHOLWEHWW PYKOBOAMTENA, 3aMELLAOWEro
OOMKHOCTb  deaepanbHOM rocyAapCTBEHHOM TparKAaHCKOW CAyXKObl, WMHUMUMMpPYeTCA npoBedeHue
cnyebHoM npoBepkM B COOTBETCTBMM C 3aKoHodaTenbcTBOM Poccuiickoit  degepauum o
rocyaapcTBEHHOM rpa)kgaHckoi cny»kbe Poccuitckoit deasepaumm, a B OTHOWEHUU pyKOBOAMTENA, He
3aMeLLaloWero Ao/MKHOCTb denepanbHON roCyAapCTBEHHOM TIparkAaHCKOW CNyxbbl, MNpoBOAATCA
npoueaypbl, NpeaycMoTpeHHbIE TPYA0BbIM 3aKOHOAATE/IbCTBOM M MHbIMU HOPMATUBHbIMM NPaBOBbLIMU
aKTaMu, coZieprKallMmmM HOpMbl TPYAO0BOrO Npasa.

(8 pea. NoctaHosneHu Mpasutenbctea PO o1 12.11.2016 N 1168, ot 31.03.2018 N 395)

CnyxebHaa nposepka AMb0 npoueaypbl, NPeAyCMOTPEHHble TPYAOBbIM 3aKOHOAATE/NbCTBOM U
WHbIMM HOPMATUBHbIMW NPABOBbIMM aKTAMM, COAEPKALLMMIN HOPMbI TPYA,0BOTO NpaBa, He NPOBOAATCA B
cnyyae, ecnv nokasatenb aPpPeKTUBHOCTM AeATEIbHOCTU pyKoBoauTens npesbliwaeT 90 npoueHToB 1MbO
OTK/IOHEHWE OT paHee AOCTUIHYTOro MOKasaTenAa He MpesblwaeT 3 MPOUEHTHbIX MYHKTOB B MEHbLUYHO
CTOPOHY.

(8 pea. NoctaHoBNeHMA MpaButenbcTea PO ot 12.11.2016 N 1168)

3a nepuog pacyeTa nokaszaTena 3¢PEKTUBHOCTU AEATENbHOCTM PYKOBOAWUTENA MNPUHMMAETCA
nepuoa, 3amMeleHna pPyKoBOAUTENEM AO/IKHOCTM B TeyeHuMe MoAHbIX 12 mecaues. PopmupoBaHue
noKasartena a¢PeKTUBHOCTM AEeATENbHOCTU PYKOBOAMTENS OCYLLECTBAAETCA B aBTOMATUUYECKOM pPeXXMMe
no wucrtedyeHnn 15 aHeNM ¢ MoOMeHTa 3aBeplIeHMs nepuoaa pacyeTa NokasaTena 3¢pPeKTUBHOCTM
peatenbHoctM  pykosoamtena. CHopMMpPOBAHHBIM  MNoKasaTenb 3OPEeKTUBHOCTM  AeATe/IbHOCTU
pPYKOBOAMTENA HE NOANEKUT UBMEHEHMUIO.
(B peq. NocTtaHoBneHwui MNpaButenbctea PO o1 12.11.2016 N 1168, ot 31.03.2018 N 395)

MHeHUWA rpaxgaH O KayecTBe MNpPefoCTaBAEHUA OLLEeHWMBAEMbIX YCAyr, MOCTyNMBLIME B
MHOOPMALMNOHHYIO CUCTEMY MOHUTOPWMHIA FOCYAAPCTBEHHBIX YCAYr C MCMNO/b30BaHMEM OMPOCHOM
bopMbl, pasmeLLeHHON B AMYHOM KabuHeTe eAMHOro MopTana rocyAapCTBEHHbIX U MYHULMNAAbHbIX
YCAyr, yKasaHHOW B ab3aue BTopom nognyHKTa "6" nyHkta 10 HactoAwmx MpaBua, yuuTbiBaOTCA Npu
bopmunpoBaHMM NokasaTtenen sGpGeKTMBHOCTUN AeATEbHOCTU PYKOBOAMTENEN TONIbKO B C/Iy4ae, eCIM OHU
6bl1M NpesoCcTaBAEHbl TEPPUTOPMAbHBIMU OpraHamu pesepasibHbiX OPraHOB UCMOJIHUTENBHOM BAACTU
(MX  CTPYKTYpHBIMM  MNOAPa3LENEeHUAMM),  TEPPUTOPUANIbHBIMM  OpraHaMuM  roCyAapPCTBEHHbIX
BHebOOAKETHbIX GOHAO0B (MX PerMoHanbHbIMKU oTAeNeHusMK). OLeHUBaeMble YCayru, npeaocTaBaeHne
KOTOPbIX OCYLLECTBAANOCbL B 3/IEKTPOHHOM BUAE HENnocpeacTBeHHO denepanbHbiM  OpraHoOMm
WCMNOJIHUTENBbHOM BAACTU MAUM OPraHOM roCyAapCTBEHHOIO BHebOAKETHOro ¢oHAa, YUMTbIBAIOTCA MpU
dbopmupoBaHMM cpefHero nokasatens 3IPPeKTUBHOCTM geaTenbHOCTM  denepanbHOro opraHa
NCNOJIHUTENbHOM BAACTM MW OpraHa rocyfapCcTBeHHOro BHeGOAKETHOro GoHAa.

(8 pea. NoctaHoBneHuA MpaButenbctea PO ot 31.03.2018 N 395)

Mopagok dopmupoBaHUA NoKasatensa 3¢GeKTMBHOCTM AeATENbHOCTM PYKOBOAUTENA U CPpeaHero
nokasatens 3¢pPeKTUBHOCTM AesaTenbHOCTM denepasibHOro opraHa MCMNONMHUTENbHOM BnactTu (opraHa
rocygapcTBeHHOro BHeboaKeTHoro ¢doHAa) yCTaHaBAMBAETCA METOAMYECKMMU PEKOMEHAAUNSMU ANn
OpraHos.

(8 pea. NoctaHoBneHuA MpaButenbctea PO ot 31.03.2018 N 395)
(n. 13 B pea. MNoctaHoBneHus Mpasutenbctea PO ot 06.03.2015 N 197)
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14. B cnyyae ecnu B pesybTaTe NpoBeAeHUs cayKebHoi npoBepKkn AMbo nposeaeHUs npoueayp,
YKa3aHHbIX B NyHKTe 13 Hactoawmx MpaBun, noatsep:aeH GaKT HEUCNONHEHMA WU HEHageXallero
WCNO/IHEHNA PYKOBOAMTENEM MO €r0 BWUHE BO3/IOXKEHHbIX Ha HEro ciayxebHbix obAsaHHOCTel nnbo
NOIOKEHWUN AO/MKHOCTHOIO perfiaMmeHTa (A0MKHOCTHOMW UHCTPYKLMUK), NOBAEKLLMIA 332 COBOM CHUXEHUe
nokasatens apPeKTUBHOCTU AEATENbHOCTU PYKOBOAMUTENA, NPEAYCMOTPEHHOIO NyHKTOM 13 HacToAWwMX
MpaBun, TO B OTHOWEHUWU PYKOBOAUTENA MNPUMEHAIOTCA MEepPbl AUCLUNANHAPHOIO B3bICKAHWA,
npeaycMOTPEHHblE 3aKOHOAATEe/IbCTBOM O TOCYAapCTBEHHOM rpakaaHCKon cnyxbe Poccuinckol
depepaunn MaAN TPyLOBbIM 3aKOHOAATENBCTBOM W MHBbIMM HOPMATMBHLIMW MPABOBbIMM  AKTAMMW,
coZeprKalMmm HoOpMbl TPYA0BOFO Npasa.

(8 pea. NoctaHoBneHui Mpasutenbctea PO o1 06.03.2015 N 197, 01 12.11.2016 N 1168)

14(1). B uensx ocywecTBNeHUA MOTMBALMWM PYKOBOAWUTENEN M TOCYAAPCTBEHHbIX FPaXKAaHCKUX
C/IYXKALLMX TEPPUTOPUAbHBIX OpraHoB defepasibHbIX OPraHOB UCMONHUTENIbHOM BNACTU (MX CTPYKTYPHbIX
noapasfeneHnin), pykoBoamuTenem U COTPYOHWKOB TEPPUTOPMA/IbHbIX OPraHOB rOCYAaPCTBEHHbIX
BHeOOAXKETHbIX (POHAOB (MX pPEervoHafNbHbIX OTAENEHUI), OCYLLECTBAAIOWMX HenocpeacTBeHHOE
B3aMMOZENCTBME C rpaykaaHaMuM Npu NpesoCcTaBAeHUN roCyAapCTBEHHbIX YCAYT U Npu paboTe ¢ 0T3biBaMu
rpaskaaH, HanpaBAeHHOM Ha MNOBbILWEHWE KayecTBa MNPeAOCTaBAEHMA T[OCYAAPCTBEHHbLIX YCAYT,
peKoMeHayeTCs yunTbIBaTb:

paccynTbiBaeMble B COOTBETCTBMM C METOAMYECKUMMN PEKOMEHAALMAMMN AR OPraHOB PesynbTaThbl
OLEHKM, KOoTopble GOPMUPYIOTCA B 3aBUCMMOCTM OT KPUTEPUEB OLEHKM, OMNpemeneHHbIX MYyHKTOM 3
HacToAwwmx MpaBu, 1 3a KOTOpble YKa3aHHble 1L NP NPEA0CTaBAeHUN roCYAapCTBEHHbIX YCAYT HECyT
NepcoHaNbHY0 OTBETCTBEHHOCTD;

pe3yabTaTbl OLLEHKK, KOTOpble GOPMUPYHOTCA B 3aBUCMMOCTM OT MOJIYYEHHbIX OT3bIBOB rpakaaH v
NOAroTOBNEHHbIX B COOTBETCTBUU C METOANYECKUMU PEKOMEHAALMAMMK NO paboTe C OT3bIBaMU rpaXkaaH
OTBETOB Ha HUX.

MepeyeHb KPUTEPUEB OLLEHKM, KOTOPbIE MOTYT MCMO/b30BaTLCA AR OCYLLECTBIEHNA MOTUBALLMM, A
Takke ¢GoOpmMbl M MeToAbl MOTMBALMW  OMPEeAenAlTcA B COOTBETCTBMM C  METOANYECKUMU
peKoMeHOaLMAMMN AN OPraHoB.

(n. 14(1) BBeaeH MoctaHoBneHnem Mpasutennbcrtsa PP ot 31.03.2018 N 395)

14(2). B  uenax  ocywecTBneHWsa  MOTMBaLMM  PyKOBOAWUTENEM U COTPYAHWUKOB
MHOTFOQYHKLUMOHANbHbIX LEHTPOB MPeAoCTaBAeHUA TFOCYAapPCTBEHHbIX W MYHMUMNAAbHbIX YCAYT,
OCYLLECTBAAIOWMX HemnocpeacTBEHHOE B3aMMOAEMNCTBME C  rpaxAaHamu npu  npeaocTasieHun
rocyAapCTBEHHbIX M MYHUUMMNAbHbIX YCAYr, Hanpas/ieHHOW Ha MOBbIEHWE KayecTsa NpeaocTaBaeHus
rocyAapCTBEHHbIX YU MYHULMMANbHbIX YCIYT, PEKOMEHAYETCA YUYUTbIBATh PE3y/bTaTbl OLEHKU, KOTOPble
GOpPMUPYIOTCA B 3aBUCUMOCTM OT KPUTEPUEB OLIEHKM, onpeaefieHHbIX MYHKTOM 3 HacTosawwmx lMpasun, 3a
KOTOpble yKasaHHble nuLa Npu npeaocTaBileHUM FOCYAapCTBEHHbIX M MYHULMNAAbHbIX YCAYr HecyT
NepCcoHaNbHY0 OTBETCTBEHHOCTb UM KOTOPble PaCcCYMTbIBAOTCA B COOTBETCTBUM C METOAUYECKUMMU
peKoMeHAaUMAMMU MO BHEAPEHUIO CUCTEMbI OLEHKM rpagaHamu 3PPeKTUBHOCTU AeAaTebHOCTU
pykoBoauTeNneim  MHOTOQYHKLMOHaNbHbIX  LIEHTPOB  MNPeAoCTaB/feHUs  TOCYAapCTBEHHbIX U
MYHUUMNANbHbIX YCAYr C YYEeTOM KayecTBa oOpraHuM3auum npeaocTaBieHMsA [oCyAapCTBEHHbIX U
MYHUUMNANbHbIX ycayr. [epeyeHb KpUTEpPUEB OLIEHKWU, KOTOPble MOFYT MCNO/b30BaThCA ANA
OCYLLECTBNEHNA MOTUBALMK, a TakKe GOPMbl U METOAbl MOTMBaLMMK ONPEAENAIoTCA B COOTBETCTBUN C
yKa3aHHbIMU METOAMYECKUMWN PEKOMEHAALMAMM A1 MHOTOPYHKLMOHA/bHbIX LEHTPOB NpeaocTaBaeHns
roCcyAapCTBEHHbIX U MYHMLMMAAbHbIX YCAYT.

(n. 14(2) BBeaeH MoctaHoBneHnem MpasuTennbcrtsa PP ot 31.03.2018 N 395)

14(3). MoTuBauMsa pPyKOBOOMUTENEN, a TaKXKe TOCYAAPCTBEHHbLIX TPAMKAAHCKMX CAYMKALLUX
TEPPUTOPUANBHBIX OPraHoB ¢esepasnbHbiX OPraHOB WCMOJHUTENLHOM BAACTU  (MX  CTPYKTYPHbBIX
noApaszeneHni), CoTpyAHUKOB TepPUTOPUAbHbIX OPraHOB rOCYyAapCTBEHHbIX BHEOOAKETHBIX POHAOB
(MX pervoHanbHbIX OTAENEeHWA) U COTPYAHMKOB MHOTOQYHKLMOHANbHbIX LLEHTPOB MNpeaocTaBneHus
roCyAapCTBEHHbIX M MYHULUMMANbHBIX YCAYT OCYLLECTBASETCA B COOTBETCTBMM C 3aKOHOZATE/IbCTBOM O
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rocyapcTBeHHOM rpakaaHcKom cnyxbe Poccuinckon @egepaumm nnm TpyaoBbiM 3aKOHOAATEIbCTBOM U
WNHbIMW HOPMATUBHbIMM NPaBOBbIMW aKTaMM, COAEPKALLMMM HOPMbI TPYA0BOrO Npasa.
(n. 14(3) BBeaeH MoctaHoBneHnem MpasuTennbcrtsa PP ot 31.03.2018 N 395)

15. OnepaTtop WMHPOPMALMOHHON CUCTEMbI MOHWUTOPMHIA FOCYAAPCTBEHHbIX YCAYyr pasmellaeT
pe3ynbTaTbl NPOBOAMMOM OLEHKM Ha crnieumanusnpoBaHHom caiite ("Baw KoHTponb") B cetn "UHTepHeT".
(n. 15 BBegeH NocraHoBneHuem MNpasutenbctea PO ot 06.03.2015 N 197)

YT1BepxaeH

noctaHosneHnem MpaBuTenbCcTBa
Poccuiickoit Pepepaumm

oT 12 nekabpna 2012 r. N 1284

NEPEYEHb
FTOCYAAPCTBEHHbIX YCNVYT, B OTHOLUEHMU KOTOPLIX MPOBOAUTCA
OLLEHKA TPAYOAHAMM SOPEKTUBHOCTU AEATENIbHOCTU PYKOBOAUTENEN
TEPPUTOPUAJIbHBIX OPTAHOB ®EAEPA/IbHbIX OPTAHOB UCNO/THUTE/IbHOM
B/IACTU (MX CTPYKTYPHbIX NOAPA3AENEHWUA) U TEPPUTOPUA/IbHBIX
OPIrAHOB rOCYAAPCTBEHHbIX BHEBIOAXETHbIX ®OHL0B
(UX PETMOHANBHbIX OTAENEHWUIA), A TAKXKE PYKOBOAWUTENEN
MHOTO®YHKLUMOHA/IbHbIX LLEHTPOB NPEAOCTABJ/IEHUA
FrOCYAAPCTBEHHbBIX U MYHULIUMNANBbHbIX YCAYT

CNMCOK M3MEHAIOLLMX SOKYMEHTOB
(sBepeH MNocrtaHoBneHnem Mpasutenbctea PP ot 06.03.2015 N 197;
B pea. MoctaHoBneHui Mpasutenbctea PO ot 23.09.2015 N 1012,
071 04.04.2017 N 406, o1 31.03.2018 N 395, o1 28.08.2018 N 1006,
o7 15.11.2019 N 1458, ot 14.08.2020 N 1215, ot 24.03.2023 N 471)

Pocpeectp

1. TocyaapCTBEHHbIN KafacTpoBbIA YYeT HeABUMMKMMOTO MMyLLectTBa M (MM) rocyfapcTBeHHas
perncTpauunsa Npas Ha HEABMMKMMOE UMYLLLECTBO.
(n. 1 8 pea. NocraHoBneHMA MpaButenbctea PO ot 31.03.2018 N 395)

2. [peactaBneHue CBeAeHWN, coaep)Kawmxca B EAMHOM  rocyAapCTBEHHOM  peecTpe
HeABUKUMOCTU.
(n. 2 B pea. NoctaHoBneHun MpasuTtenbctea PO ot 31.03.2018 N 395)

3 - 4. UckntoyeHbl. - MocTtaHoBneHue MpasuTtensctea PO ot 31.03.2018 N 395.
MB/ Poccumn

5. UckntoueH. - MNoctaHoBneHue Mpasutenbctsa PO ot 14.08.2020 N 1215.

6. NpoBeaeHne 3K3amMeHOB Ha MNpPaBO YyMNpaB/aeHMA TPAHCAOPTHbIMWU CpeacTBaMmm M Bblgadva
BOAUNTENbCKUX YAOCTOBEPEHMVI.

7. Peructpaums aBTOMOTOTPAHCMNOPTHbIX CPEACTB U MPULLENOB K HUM.
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8 - 10. UckntoueHsl. - MoctaHoBneHue MpasuTtenbctea PP ot 04.04.2017 N 406.
HavmeHoBaHMe pa3gena UCKAOYEHO. - lNocTtaHoBneHme lMNMpasuTtenbctea PO o1 04.04.2017 N 406

11. Bblgaya, 3aMeHa NacnopToB rpaxaaHnHa Poccuiickoit Pepepaummn, yaocToBepatoLmX IMYHOCTb
rpaxkaaHuHa Poccuinckoit ®epepaumm Ha Tepputopum Poccuiickon ®depepaumm.

12. OpopmneHune 1 Bblgayva NACNOPTOB FpaxKgaHuHaA Poccuiickon deaepaumnm, yA0CTOBEPAOLLMX
JIMYHOCTb FparkAaHuHa Poccuiickolt ®epepaumm 3a npegenamm Tepputopum Poccuniickoit ®epepavmu.

12(1). ObopmneHue u Bblaaya NacNopToB rparkaaHuHa Poccuiickoit Peaepaunn, yaocToBepatowmnx
JNIMYHOCTb rpaxgaHuHa Poccuiickoih deaepaumm 3a npeaenammn Tepputopumn Poccuiickolt depepauui,
coaeprKallx 3NeKTPOHHbIA HocuTeNb MHGOPMaL UK.

(n. 12(1) BBegeH MoctaHoBneHnem Mpasutenbctea PP ot 04.04.2017 N 406)

13. PernctpaumoHHbIi yyeT rpaxkaaH Poccuiickoit Pegepaunn no mecty npebblBaHMA U NO MeCTy
XKUTENbCTBA.

14. OdopmneHne n Bbiaaya NpurnalleHMn Ha Bbesd B Poccuiickyio depepaumnto MHOCTPAHHbIX
rpaskgaH n auy, 6e3 rpa*kaaHcTBea.

15. MNpepocraBneHne MHopmMaLMM O perucTpauum rpaxkgaH Poccuiickoit ®egepaumm no mecrty
npebbiBaHMA 1 NO MECTY XUTeNbCTBA B Npeaenax Poccuiickont depepaumu.
(n. 15 B pea. MNoctaHoBneHus Mpasutenbctea PO ot 04.04.2017 N 406)

®HC Poccum

16. TlocypapcTBeHHana perucTpauma  lopuaudeckux aud, OU3SMYECKUX ML, B KadyecTse
WMHAMBUAYANbHbIX NPeanpUHUMaTENEN N KPeCTbAHCKUX (depmMepcKunx) Xo3saincTs.

17. NpepocTaBneHne ceeaeHnit ns EAMHOro rocyAapCTBEHHOMO peecTpa pULUYECcKUX nLL.

18. becniatHoe MHbOPMUPOBaHUE (B TOM YMCAE B MMCbMEHHOW GpopMe) HasoronnaTebLMKOB O
AeNCTBYIOLMX Hanorax n cbopax, 3aKoHOAaTENbCTBE O Hasorax M cbopax U NPUHATLIX B COOTBETCTBUM C
HMM HOPMAaTMBHbIX NPABOBbIX aKTaxX, MOPAAKE MCYMCAEHUA W ynaaTbl HaNoOroB M cbopos, npaBax U
0653aHHOCTAX HaNOronnaTeNbLMKOB, NOJIHOMOYMAX HANOTOBbIX OPraHOB M WX AO/KHOCTHbIX WU, a
TaKXe npeaocrasieHne Gopm HaNOTOBOW OTYETHOCTM M PasbACHEHME MOPAAKA UX 3aMOJIHEHUA B 4acTU
WMHANBUAYANbHOIO MHPOPMMPOBAHNA 06 MCNONHEHNN 0653aHHOCTM MO yniaTe Hanoros, cbopos, NneHeN,
wTpadoB, NPOLLEHTOB HAa OCHOBAHWK 3aNPOCOB B MMCbMEHHOI GpopMme.

18(1). Mpuem HanoroBsbIX AeKNapaunii (pacyetos).
(n. 18(1) BBeaeH MoctaHoBneHnem MpasuTennbcrtsa PP ot 23.09.2015 N 1012)

18(2). NpeacTtaBneHune BbINMCKN U3 EAUMHOrO rocyaapcTBEHHOrO peectpa HaloronaaTe 1bLnKoB.
(n. 18(2) BBeaeH MoctaHoBneHnem MpasuTennbcTtsa PP ot 28.08.2018 N 1006)

18(3). MpepoctaBneHve 3aMHTEPECOBAHHbIM JIMLAM CBELEHWM, COAEPrKaLLMXCA B peecTpe
ANCKBaNNOULUMPOBAHHbIX UL,
(n. 18(3) BBeaeH MoctaHoBNeHnem MNpasutensctea PP ot 28.08.2018 N 1006)

®oHA, NeHCMOHHOro U COLMaNbHOrO CTPaxoBaHUA
Poccuiickoit degepauumn

(8 pea. MoctaHoBneHuA Mpasutensctea PP ot 24.03.2023 N 471)

19. Bblgaya rocy1apcTBeHHOro cepTudmKaTa Ha MaTEPUHCKMIA (CeMeNHbIN) KanuTan.
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20. Npuem, paccMoTpeHMe 3asBAEHUI (YBEAOMNEHUSA) 3aCTPAXOBAHHbIX L, B LEeNAX peanmsaumm
UMK NpaB nNpu GOPMMPOBAHUM U WUHBECTUPOBAHMMU CPEACTB MEHCUMOHHbLIX HAKOMIEHUA M MPUHATME
peLeHnn No HUM.
(n. 20 B peg,. MocTtaHoBneHuMA MpasuTenbcTa PP ot 28.08.2018 N 1006)

21. YcTaHOBNEHME CTPAXOBbIX MEHCUIA, HAKONUTENbHON NEHCUW U NEHCUIA NO FroCyAapCTBEHHOMY
NeHCMOHHOMY obecrneyeHuto.
(n. 21 B pepq,. MoctaHoBneHuA MpasuTenbcTsa PP ot 28.08.2018 N 1006)

22. YcTaHoBNeHWe dpeaepanbHOM COLUManbHOM A0NAaTbl K NEHCUMW.

23. PaccmoTpeHue 3anaBNeHMA O Pacrops)KeHUU cpeactBaMu (Y4acTblo cpeacTB) MaTepPUHCKOro
(cemeitHoro) Kanurana.

23(1). BbinnaTa CTPaxoBbIX MEHCUI, HAaKOMUTENbHOM MEHCUM U MEHCUI NOo rocyAapcTBEHHOMY
NeHCMOHHOMY obecrneyeHuto.
(n. 23(1) BBeaeH MoctaHoBneHnem MpasuTennbcrtsa PP ot 28.08.2018 N 1006)

23(2). UHpopmmMpoBaHME 3aperncTPUpPOBAHHbBIX /UL, O COCTOAHUU UX UHOMBUAYANbHBIX NMLEBBIX
CYETOB B cMCTEeMe 06A3aTe/IbHOro NEHCMOHHOTO CTPAXOBaHMA B COOTBETCTBUN ¢ PesepasibHbIM 3aKOHOM
"06 uHauBMAyanbHOM (NepcoHUOUUMPOBAHHOM) yyeTe B cucTteme 0683aTelbHOr0O MNEHCUOHHOro
cTpaxoBaHua" u dPepepanbHbiM 3aKoHOM "O6 MHBECTUPOBAHUM CpeacTB Ana ¢GUHAHCMPOBaAHMA
HaKonuTenbHoM neHcum B Poccuinickoit Pepepaumn’.

(n. 23(2) BBegeH MoctaHoBneHnem MNpaButenbctea PO ot 28.08.2018 N 1006; B pea. MocTtaHOBNEHUA
MpaButenbctea PO ot 15.11.2019 N 1458)

23(3). Mpuvem OT rpaxgaH aHKeT B LEeNAx perucTpauum B CUCTEME WHAMBUAYANbHOMO
(nepcoHnMduULMpPOBaAHHOrO) y4eTa, B TOM YUCAE MPUEM OT 3apPEerncTPUPOBaHHbLIX UL, 3aABAEHUIA 06
M3MEHEHUWN aHKETHbIX AaHHbIX, COAEP’KalLMXCA B WUHOAMBWMAYA/NbHOM JINLEBOM CYeTe, WM O Bbldaye
OOKYMEHTa, NoATBEPKAAIOWErO PETUCTPALLUI0 B CUCTEME UHAMBUAYAIbHOTO (NEPCOHNPULMPOBAHHOIO)
yyeTa.

(n. 23(3) B pea. NocraHoBneHus MpaButenbcTea PO ot 15.11.2019 N 1458)

23(4). YcTaHOBNEHME eXeMeCAYHON AEeHEXKHOW BbinNaaTbl OTAE/IbHbIM KaTeropuam rpaxkaaH B
Poccuiickoin Pepepaumnn.
(n. 23(4) BBeaeH MoctaHoBneHnem Mpasutensctea PP ot 28.08.2018 N 1006)

23(5). UHpopmuMpoBaHMe rpaxkaaH O NpeaoCTaBAEHMU FOCYAAaPCTBEHHOM COLMAAbHON NOMOLLM B
BMAe Habopa coumanbHbIX YCAyr.
(n. 23(5) BBeaeH MoctaHoBneHnem Mpasutensctea PP ot 28.08.2018 N 1006)

23(6). OcyuiecTBneHne KOMMEHCALMOHHbIX BbINAaT HepaboTalolWmMm TPYyAOoCnoCOBHbIM AnLam,
OCYLLLECTBAAOLWMM YXOZ 33 HETPYAOCNOCOOHbIMM rparkaaHamm.
(n. 23(6) BBeaeH MoctaHoBneHnem MpasuTenbctsa PP ot 28.08.2018 N 1006)

23(7). NpenocTaBieHe KOMMNEHCALMM PACcX0A0B Ha OMNJIaTy CTOMMOCTU NPoe3aa K MecTy OTAbIXa Ha
Tepputopun Poccuiickoi Peaepaumm n o6patHO NeHcMoHepam, ABAAIOWMMCA NOAyYaTeNAMM CTPAXOBbIX
MeHCHiA No CTapoCTU U NO MHBANNAHOCTM M NPOXKUBAIOLWMM B palioHax KpaiHero CeBepa v NpupaBHEHHbIX
K HUM MECTHOCTAX.

(n. 23(7) BBeaeH MoctaHoBneHnem Mpasutensctea PP ot 28.08.2018 N 1006)

23(8). Mpuem 3asABneHWA 3aCTPAXOBAHHOrO AMLA O pacnpeseneHun Ccpeacts NEHCUOHHbIX
HaKonaeHWN.
(n. 23(8) BBeaeH MoctaHoBNeHMem Mpasutensctea PP ot 28.08.2018 N 1006)

23(9). ObecneyeHMe MHBANUAOB TEXHUYECKMMUM CpPeacTBamm peabuantauum mn (Mam) ycayramm u
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OTAEeNbHbIX KaTeropuii rpaxaaH 13 Yymcia BeTepaHoB NpoTe3amu (Kpome 3yHHbIX NPOTEe308), NPOTE3HO-
opTONeaNYecKUMN U3AEeANAMM, a TaKKe BbinaaTa KOMMEeHcauMM 3a CamMoCTOATEIbHO NPUOBpPeTEeHHble
WMHBANINAAMMN TEXHMYECKME CpeacTBa peabunutaummn (BetepaHamu npotesbl (Kpome 3yBHbIX NpoTe30B),
npoTesHo-opToneamMyeckme usgenva) u  (MaM) onnayeHHble YCAYTU W eXKerogHon AeHeXHoW
KOMMEeHCaLuMM pacxoLoB WHBA/NMAOB Ha cogepaHue W BeTepuHapHoe o6cnyXuBaHue cobak-
NPOBOAHUKOB.

(n. 23(9) BBeaeH MoctaHoBneHnem MpasuTenncrtsa PP ot 24.03.2023 N 471)

23(10). HasHayeHMe obecnevyeHns No 0bas3aTeIbHOMY COLIMAIbHOMY CTPAXOBaHMIO OT HECYaCTHbIX
C/ly4aeB Ha npousBoAacTBe M npodeccMoHanbHbiXx 3aboneBaHUn B BUAE ONAaTbl AONOAHUTENbHbIX
pacxofoB, CBA3aHHbIX C MEAMUMHCKOW, coumanbHOM W npodeccmoHanbHoM peabunutaymen
3aCTPaxoBaHHOMO MPU HaZMYMK NPAMbIX NOCNeACTBMIA CTPAXOBOro CayYas.

(n. 23(10) BBeaeH NocTtaHoBNeHMeMm Mpasutensctea PP ot 24.03.2023 N 471)

23(11). HasHayeHue obecneyeHns nNo 0b6sa3aTeNIbHOMY COLMANbHOMY CTPAXOBaHUIO OT HECYACTHbIX
C/lyyaeB Ha NpPou3BOACTBE UM npodeccMoHanbHbiX 3abonesaHnin B BUAE eAMHOBPEMEeHHOM u (uau)
€)XeMeCAYHOM CTPaxoBOM BbINaaTbl 3aCTPaxoBaHHOMY NMBO AMLAM, MMEIOWMM MPaBo Ha MojydyeHue
CTPaxoBblX BbINAAT B C/ly4Yae ero CMepTu.

(n. 23(11) BBepeH NocraHoBNeHMem Mpasutensctea PO ot 24.03.2023 N 471)

Pocreapgus
(sBepeHo NocTaHoBneHMem MpaButennbctea PO ot 04.04.2017 N 406)

24. Bblgaya opugMyeckomy AuLy WMAM TparkaaHuHy Poccuiickon degepaumu paspelleHma Ha
TPaHCMOPTUPOBAHMNE OPYHKUA U (1K) NATPOHOB.

25. Bblgaya rpaxkaaHuHy Poccuiickoit degepaunu nMUEH3UMKN Ha NpuobpeTeHne cCnopTUBHOMO MAK
OXOTHWYBLErO  OFHECTPE/NIbHOro  rMaAKOCTBO/IbHOMO  AJIMHHOCTBO/MIBHOMO — OPYMA,  OXOTHUYbEro
NHEBMaTMYECKOro OPYKM1A U CNOPTUBHOIO MHEBMATUYECKOTO OPYKMA C AybHOW 3Hepruei cebilwe 7,5 K
M NaTPOHOB K Hemy.

26. Bblgaya rparkgaHuHy Poccuiickon ®egepaumm paspelleHMs Ha XpaHeHMe M HolleHue
OXOTHWYBLErO  OFHECTPesIbHOr0  AJ/IMHHOCTBOJIBHOTO  OPYMWS,,  CMOPTUBHOIO  OTHECTPEsIbHOro
rNagKoCTBO/IbHOMO  OJ/INHHOCTBO/ILHOTO  OPYXWS,, OXOTHWYLErO MHEBMATUYECKOTO OpYXKMUA UK
OTHECTPE/IbHOTO OPYXUA OFPaHNUYEHHOTO NopPaXKeHUs U NaTPOHOB K HEMY.

27. Bblgaya yaocToBepeHmUa YaCTHOrO OXPaHHMKA.
®doHpA, coumnanbHOro ctpaxoBaHua Poccuiickoii Pepepauumn

UckntoveHo. - NMoctaHoBneHme Mpasutenbctsa PO ot 24.03.2023 N 471.
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